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AND THEIR CLIENTS

Barbara Freet and Human Resource Advisors are an invaluable resource for our agency. We have
entrusted our largest clients to Barbara and her expertise in Human Resources. From Sexual
Harassment Seminars to Employee Handbooks and even phone consultations regarding very
sensitive subject matter, Barbara's professionalism and knowledge are second to none. As
business owners ourselves, it is imperative our clients are aware of our involvement and
contributions to their account. Human Resource Advisors works as our partner and continually
keeps us informed of their interactions with our clients and always reminds our clients of our
involvement. They are professional, knowledgeable, and extremely responsive. Basically, they
make us look good to our clients and our partnership with HRA's gives us a leg up on our
competition.
Liza Moran
Vice President
San Francisco Insurance Center

“l have been very happy with our arrangement and the feedback | receive from my clients is

positive. You are thorough and professional and | am always confident that you and your staff are

able to assist my clients. Having the retainer and our relationship has been a positive attribute in
my portfolio of services when | am talking with businesses and clients.”

Hazel Bright

HB Resources Insurance Services, Inc.

| have found this service to be a great help to my clients with quite a bit of value. When | have new
clients it's great to be able to explain that this is part of the service package that | offer. It is also
beneficial for long term clients who call me with issues that | have no idea what the correct HR
answers should be. All my clients have been very happy with the level of service and follow up HR
Advisors has given them. It's also nice to know that Human Resource Advisors answers their
guestions without being pushy sales people trying to sell them on other products which | think is
the case with some of the other HR vendors out there.

I'm happy to speak directly with any potential brokers that are considering your service.

Rosemarie Hines
Tower Resources Insurance Services



“Barbara saved my company!” (Said after a very difficult investigation and termination.) Told to

me by the referring insurance broker, Don Erickson, CEO of ISU Insurance Services—Atwood
Agency.

Brian McCarthy, CEO and Principal

Southfork Development Group

“Excellent presentation. Very interactive; got entire group involved. Two hours that were
worthwhile and went by fast. Handled some tough questions well.”

Jerry Malkowski, Principal,

ISU Insurance Services—Topanga Agency, sponsor for ARCS Commercial Mortgage

“Emphasis on importance of RESPECT. Good, clear direction on procedure.”
Tim White, EVP, Chief Operating Officer and General Counsel,
ARCS Commercial Mortgage

“We just completed our first HR Seminar with Barbara Freet of Human Resource Advisors. This
was in response to AB 1825 (Sexual Harassment Seminar). | must say that | was very pleased
with Barbara’s professionalism with one of our key accounts—The Hilton in Torrance, CA.
Barbara gets the audience involved and really knows her stuff from A-Z. She was able to present
two seminars in one day and still not lose her voice by the end of the day. She is truly amazing. |
strongly recommend her for those accounts with 50 or more employees and suggest either you
or they give her a call or email her to utilize her services. | am booking her for three more
seminars in the next 4 months. Feel free to call me with any questions.”
Richard Hing, Principal
Hing & Associates Insurance Services

“This letter is to tell you of the pleasurable experience | have had working with Barbara Freet at
Human Resource Advisors. She has been working with our company for approximately 11 years
and has provided invaluable information and services during that time. Barbara has been key in
dealing with all of our locations (we have plants in California, Arizona, Texas, Tennessee,
Florida, Georgia, Maryland and Colorado with an overall total of approximately 1500
employees) with HR matters that pertain to both federal and state laws. Her advice is reliable
and the quality of it is always good. Her resources are wonderful and if she ever doesn’t know
the answer to a question any of our human resource people might ask, she is always very quick
to get us an answer. | would recommend her without hesitation to any of the HR professionals |
know throughout our industry. Should you have any questions or concerns, please feel free to
contact me.
Tanya Reinhardt, HR Manager
Taylor Farms
Referred by John Payne, Principal,
Payne & Company Insurance Brokers



