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TriNetCONNECT

Overview
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TriNet Group, Inc.

TriNet Is a strategic partner to SMBs for HR, payroll, employee
benefits, employment law compliance and risk mitigation.

« 11,000 clients served* o $25 billion+ in payroll and payroll taxes in 2015
e 302,000+ covered employees* « Industry specific products

TNET P W e\ ll Ernst &Young
ESAC ¥ Mo\ best mobile Entrepreneur

Ay, appawards Of The Year®

The Foundation for -
NYS E Inkegrity ‘Trust - Growth | 2013 Finalist

* As of 6/30/2015
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What is a PEO?

What does PEO stand for?
* Professional Employer Organization (PEO)

What do PEQO’s assist employers with?
» Payroll & Administration
« Employee Benefit Plans
* Retirement Plans
» Workers Compensation
» State & Federal Compliance Issues
* Risk Management
* Employee Training
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What Does this Mean?

« PEOQO relationships are founded on the concept of co-
employment.

 PEO becomes “employer of record” for tax filings, Workers
Compensation insurance and benefit programs.

« Co-employment provides HR related expertise and shifts
employment related risks onto the PEO.

« Companies retain day-to-day business direction of the
employees while administrative duties shift to the PEO.
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Co-Employment Explained

Employer of Record “Worksite” Employer

Administers Payroll
& Benefits

Manages the
Workforce

Maintain Control of
Decisions

Provides HR
Services

CLIENT Determines

Compensation

Manages Risk & TriNet >

Compliance

EMPLOYEE

Benefits
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TriNet Solves Employer and
Employee HR Needs

EMPLOYER HR SERVICES

Top Tier
Benefits and
Administration

Human
Capital Plan

Benefits Funding

Benefits
Comparisons,
Calculators

FSAs, HSAs, &
other Voluntary
Benefits

Online Pay Stubs
and W-2s

Payroll
Deductions and
Direct Deposit

PTO and Leave
Processing

Employee
Relations

Online Benefits
Enrollment

Marketplace

Comprehensive
Health Benefits

\

TriNet”

Ambitions Realized"
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COBRA & EAP
Services

Strategies

Multi-State
Payroll Processing

Workers’
Compensation

Policies,
Procedures, and
Handbooks

Onboarding and
Termination

Premium
401(k) Plan

Human Capital Labor and Benefit
Reports Law Compliance
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Employers: Why TriNet?

Bundled HR services offering customer value

Single-pay; no tax restarts

Benefit administration and rate transparency
Competitive health plans; attract and retain talent

»  Top-tier plan designs available to groups <100

* Rate stability including composite rates

« Mitigate employer risks related to compliance and employment laws
*  Affordable Care Act guidance and support
*  Unemployment Claims Processing
Employee Safety and Health

« Payroll and payroll tax compliance

«  Workers’ Compensation services

* Human capital guidance from industry leading HR consultants
« Technology platform to manage HR services

« 24/7 HR Call center for worksite employees
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Brokers: Why TriNet?

« Broker-friendly PEO for groups down to 2 employees
* Protect your business
Maintain revenue with competitive commissions

2/9/2016

6.5% for Blue Shield medical
15% for administration fees (SOl is negotiated)*
Commissions paid in perpetuity

Commission Example: Administration Fee

Group Size 50 employees
PEPM Admin Fee (avg.) $150
Monthly Admin Fee $7500

Monthly Broker Commission $1125
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Brokers: Why TriNet?

* Protect your business ontq)

* Maintain your relationships

= Ability to compete against Zenefits and PEO companies that don’t
pay commissions

= Broker of Record transitions to TriNet

= TriNet will add you as the client’s trusted advisor for ongoing access
= Remain involved in ongoing service and renewals

= Your TriNet rep will not be displaced when you work with b&p

Broker
Trusted Advisor

TriNet

Employer & Broker
of Record

Customer
Worksite Employer
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Brokers: Why TriNet?

« Deliver top-tier plan designs

* Plan designs typically available for Large Groups available to <100
» Deductible credits for medical plans

* Rate stablility and transparency

o Composite rates; avoid potential high increases due to community
rates and OADs

« Tiered approach
o Typically single-digit renewals

* Bundled HR services versus separate vendors
« Affordable Care Act guidance and reporting
« Payroll and payroll tax compliance

 Technology platform to manage HR services including online
enrollment

 Unemployment claims processing
o 24/7 HR Call center for worksite employees
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Target Clients

* Typical: 5-500 employees

* 51-100 groups renewing into ACA rates in 2016

* Employers needing to scale due to rapid growth

« Multiple locations and multi-state operations

* HR pains — in need of HR support and compliance concerns
* Employers using a PEO or outsourcing Payroll

« Employers considering the PEO model
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TriNetCONNECT

Products & Benefits
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TriNet Products

________ lPassport SOl

Ideal Prospects

Average Client Size Range

Targeted Industries

Admin Fee
Structure

Broker Compensation

White collar companies in need of HR
support, rich benefit plans, robust (HRIS)
technology

2-250 employees

Technology

Consulting

Financial Services

Professional Services

Life Sciences

Not-for-Profit

Health Care, Advertising/Marketing
Engineering/Architecture

Based on per employee per month
structure (PEPM)

15% of Administration Fees

Blue/gray collar companies looking for a
PEO partner to assist with controlling
risk, ACA compliance, loss control and
workers compensation claims
management

5-1,500 employees

Light Manufacturing

Hotels & Resorts

Property Management Restaurants
Retail and Skilled Trades

% of Gross Annual Payroll (GAP)

Negotiated compensation
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TriNet Benefits — Health Care Options

I L N

Medical

Dental

Vision

Medical Benefits Abroad

Flexible Spending Account

Health Savings Account

Broker Compensation*

Blue Shield* (alongside)

Kaiser Permanente
UnitedHealthcare (standalone)

Delta Dental
Guardian
MetLife

VSP

CIGNA Global Health Benefits

TriNet Passport

TriNet Passport carrier banks

6.5% of Blue Shield Enrollees

Blu_e Shield* (alongside)
Kaiser Permanente )
Aetna I (alongside)
Guardian

EyeMed

CIGNA Global Health Benefits

TriNet Passport

eFlex

6.5% of Blue Shield Enrollees
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TriNet Benefits — Life/Disability Options

I L N

STD/LTD Aetna Lincoln Financial
Colonial (Individual)

Life MetLife Lincoln Financial
Supplemental Life/AD&D MetLife Lincoln Financial
Executive Disability MetLife n/a
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TriNet Benefits — Retirement & Voluntary

I L

401(k) Transamerica Transamerica
Commuter Benefits WageWorks eFlex

Travel Assistance Aflac and MetLife Lincoln Financial
Program
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TriNetCONNECT

Technology & Compliance
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What does TriNet offer for Technology

Cloud Based Access to HR Data

Online Self-Service

Managers: Hiring and terminating employees, payroll adjustments and more
Employees: , view payroll paystubs and W-2s and more
Brokers: Ability to service client with employer defined access

Analytics & Reporting
Pre-formatted Reports: Standard payroll reports plus ACA reporting

Flexible Reports: Variety of format options and custom reports

Mobile App

Compatible on Android or iOS devices

On the go payroll, benefits and time
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TriNet Cloud

2N

Expense*

Automated expense reporting and
timesheet management, online or
from any mobile device

Hire*
Easy and intelligent recruiting that finds
the right candidates—faster

® *Optional services available at:competitive market rates.

2/9/2016

2\

Perform*

Performance management that is
simple, effective and pain-free

Marketplace

Exclusive sales channel with
discounts on products & services for
our clients and their employees.
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How Does TriNet Help With the ACA?

ACA Management
« Available to clients offering TriNet medical plans
« Equifax ACA Management Platform

e Aggregate data to track hours

o Determine eligibility

» Predict future enrollment volume

* Provide alerts for potential compliance risks and penalties
* Monthly reports emailed to the ALE client

« Average hours worked per employee

» Future eligibility determination

« Alerts for compliance risks and penalties

Form 1094-C and Form 1095-C
* Available to ALE members that are also a TriNet client
« Equifax complete their 1094/1095 filings for 2015
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Workers Compensation Carriers

PRODUCT CARRIER STATES

Passport AIG All States

SOl ACE Insurance All States

Worker's Compensation Program Benefits

*  No premium deposit

« Guarantee cost program, no deductible, 15t dollar coverage

* Pay as you Go program

* No year end audits

* Unit stats are reported to WCIRB & NCCI = client keeps ex-mod
« Aggressive claims management

« Safety incentive program
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Employment Practices Liability (EPLI) Carriers

PRODUCT CARRIER CLIENT LIMITS DEDUCTIBLE

Passport Beazley $1,000,000/$1,000,000 $35,000
SOl Beazley $1,000,000/$1,000,000 $35,000

EPLI Program Benefits

* Included at no cost to client
« Can act as and excess policy if another EPLI policy is in place
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TriNetCONNECT

beere&purves Support
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beere&purves Support

Sales
« Collecting
* Quoting assistance
» Discussing proposal with TriNet Rep & Broker

Enrollment/Implementation
* Enrollment meetings
* This is handled on-line or onsite by our enroliment team.

« Support from your team will be needed for broker support and
discussing medical plans.

Service

» Support ongoing service for TriNet clients the same as we do for
your fully insured groups.
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Sales Process Review

Create
revenue
servicing
multiple
platforms

PISEIES [PIOEpEE: Review Collect Submit to

industry documents b&p

opportunities
before renewal

* Submit through your beere&purves Sales Team

* Proposal available within 5 business days after all documents are
received

* Account setup (sample implementation on next slide)
* Monthly commissions begin with first payroll
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Sample Implementation Timeline

This implementation timeline represents the major milestones and tasks required for a successful first payroll with TriNet.

Company Live Date: 07/01 Benefits Start Date: 07/01 First Pay Period: 07/01- 07/15 First Check Date: 07/15
» Executed TriNet ServicesRequisition 06/16
¢ Welcome and ImplementationCall
« Provide Implementation Documents to Client 06/
e Submit Customer SetupSite 06/20
e Enter Employees into HR Passport 06/25
e Convert Trusted Advisor to Employee Status 06/27
e Complete Notification of Prior Vendors 06/30
¢ Validate Employee Welcome Emails Sent 07/01
* New Employee Orientation AsNeeded
e Setup Contacts and Assign Roles
¢ Attend HR PassportTraining
¢ Review Employee Censusdata
e Submit Unemployment Registration Request
» Submit General Liability Insurance Certificate 07102
e Submit Garnishment Transitions and Balances
e Submit Leave Plan Balances
¢ Complete Setup of Additional Pay / Other Deductions
e Electronic I-9 FormsDue 07/04
e Enter New Hires and Employee Changes 07/08
¢ Report Payroll Hours/Submit Payroll by 10 am

07/10
e Auditand Review First Payroll
e First TriNet PayrollCompleted 07/15
¢ Implementation Completed 07/22
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Schedule a Meeting TriNet CONNECT

Karina Bivian - — 92.296.5480
Molly Welsh - — 925.296.5470

Patrick Hennessy - — 925.296.5483
Shauna Gilbert - — 925.296.5475
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Open Enroliment Resource Center

P ' Open Enroliment s e
TI'INet » Resource Center Home | Contacts | Disclaimer

Ambitions Realized”

CHANGES FOR THE NEW
BENEFITS PLAN YEAR

TRINET
BENEFIT OFFERINGS

CHOOSING THE
RIGHT COVERAGE

HOME WHAT YOU NEED TO DO

choices
that matter

Welcome to Open Enroliment
for TriNet Benefits
My Life. My Benefits

Your Choices Matter. Enroll for new plan year benefits.
When do you think about your benefits? When you use them, right?

And there is one other fime—during Open Enrollment. This is when you choose the TriNet benefils
that will protect your and your family’s health and finances for the next 12 months. Do not miss this
once-a-year opporiunity to choose benefits that will fit your life for the next year

Take a few minutes to review your TriNet benefit offerings, then make your eleclions. I’s that
simple.

Quick Tip! Benefit plans and prices may change from year to year. Take a few minutes to learn
what's new.

In the Open Enrollment wizard Before You Enroll box, click

Open Enrollment Resource Center




Open Enrollment Wizard

choices
that matter

Enrolling Is simple!
0 Log in to trinetpassport.com

Click on the Benefits Open Enroliment
icon to launch the Open Enrollment wizard.

Important Notices

Benefits Open

TriNet's Open Enroliment Webinar TriNet EPLI Renewal
lan year Enroliment

Learn
and he rces o
make your benefits elections.Star Webinar.

Developments Click to access the
Open Enrollment wizard

Legal Notices and Legal

Review important legal notices and learn
abeut important developments in the law
frect
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Ask Benefits

choices
that matter

TriNet”  Sundesp Abraham 2 Homa % parsonal profils 5 contacts 1 E-mail HR ' Dictianary s Print | i) Help
sty O Tips
Eaiiedinlens P Limit search 82 Open Enroliment Madical Plan Compadsan Te roal
Benefs o
Trinet Medical Plan - © &9 Back to step 11 Choose Plans hame page
2 Choose plan features to compare
Other links Q) Back to rtep 11 Choosa Plans to step t
fusemal conant @ Step 2 of 3: Chaose plan features ta compare
ks
s.';‘m nrgurm (00
T |17 Owerview Occupational therspy
fflen i Yot 3# Cainsuran e ¥ Office visits
May 22, 2012 | ¥ offics capay I™ organ wansplants
Salact x now dats | ¥ Deductivle I Physical therspy
1 ook pockit maximem T Surgery
| I Lifstime mazimum I vasactoms
I wision eare . .
= Side-by-side
| T Maternity hospital stay - -
ir Waternity ligibility (i
;r Baby's first axam ™ Praccriphon drugs
1T Midwive: ™ mail arder drug progeam
|1 pranamal visits I irth conmrol pills p | a n
| Bastar delivery charge
| Eragnmney sertiastion Preventive care
k I Physical exams for adits .
| e wer prer——— I Physical exams far childran C O m ar I S O n
3’- Mental haalth ™ Pap smears
| T Substance abuse I” Mamemograms
r et
| Other services (A-D) ™ Prostate Specific Antigen test - PSA
gl'an-uy tasts oty
| T~ Alesgr traatmant
|1 aftormative medicine:
| ambulance: charges
| caT scans .
| I Chiropractars
| christian Scisncs Practitioners ee I I I e I C a
| Casmetic surgery
| I Dental trestment
pe— plan coverage
|1 Emargency room
1T Hearing care
| Home heaith care =
rE details
| I Hosgital stay
| anfersility treatment
fr Laboratary charges
|1~ magneti resanancs imaging - st
| Durable medical equipment
€ Back to stap 11 Chaats Plans a0 ko stap 5: Viaw plan comparison

In the Open Enrollment wizard, click on a plan name to launch
the Ask Benefits medical plan comparison tool
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Summary of Benefits and Coverage (SBC)

choices
that matter

TRINET GROUP, INC. : Aetna Open Access® Managed Choice® - Coverage Period: 10/01/2014 - 09/30/2015
Postfolio PPO 1500

aetna

Summary of Benefifz and Coverage: What this Flan Covers & What it Costs Cowerage for: Individual + Family | Plan Type: FOS
©, Thiziconlya If you want detail about your coverage and costs, Fou can get the complete temms in the pelicy or plan document
ﬂ at www.HealthReformPlanSBC.com or by calling 1-888-982-3862

Imporiant Questions L. 3 Why thic Matters:

For each Calendar Year, Network: Individual | You must pay all the costs up to the deductible amount before this pln
$1,500 / Family $4,500. Cut—of-Network begins to pay for covered services you use. Check your policy or plan
Irlﬂiviimlﬂ,lll].n’l‘z.nlilyﬂ,m[hesm‘t dmmmunbseewhmﬂndedncﬂ:kshmmfnsm]ly hurmt:hnys
apply to office wisits, preseription dmgs, Jamuary 15t). See the chart smrting on page 2 for how much you pay for
emerpency care, and preventive care covered services afier you mest the deductible.

in-network

Compare plans _ frﬂc. You don't ave to meet deductibles for specific services, but see the chart

starting on page 2 for other costs for services this plan covers.

Yes. Network Individual $4,000 / Pamily ‘The out-of-pocket limit is the most you could pay during a coverage petiod
fro m Ot h er 2 imi $12,000. Out—of-Network: Individual $6,000 | (wsually cue year) for your share of the cost of covered services. This limit
= / Pamily $24,000. kelps you plan for health came expenses.
em p I OyerS ie not in |Preminms, balance-billed charges, penalties | Even though you pay these expenses, they don't conat toward e out-of
Limit?  |for failure to obtain pre-anthorization for pocket limit.
services and health care this plan does not
eover.
No. ‘The chart starting on page 2 describes any limits on what the plan will pay for
Sy secjiic covered services, such as office visirs.
l On e fo r eac h Yes. Por a ist of nerwork providers, see If you use an in-network doctor or other health care provider, this plan will pay
4 5 5 www.aema.com or call 1-853-952-3862. some or all of the costs of covered services. Be aware, your in-nerwork doctor or

- TriNet medical o kgt e o e
Standardized e i e o e i e i o pritrs.
No. Vou can see the gpecialist you choose witheut permissicn fom ts plan.

format plan -' ; i Ve Some of the services this plan doesn't cover are listed on page 5. See your

Quections: Call 1-883-982-3862 or vizit us at www HealthReformPlanSBC com. O71500-050000-28 1433
If you aren’t clear abour any of the bolded terms nsed in this form, see the Glossary. You can view the Glossary Page 10f§
W, com or call 1-B88-082-3362 to request 2 copy.

trinetpassport.com > Myself > My Benefits > Summary Plan Description
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FSA Calculators

choices
that matter

Avoid losing
unused FSA

Online health money

and dependent

day care FSA
calculators

Remember!
You must
enroll in FSAs
each year

In the Open Enrollment wizard Before You Enroll box, click Planning Tools

Benefits Enrollment

Health Care FSA Calculator

Health Care FSA Calculator

The health care FSA helps you pay for eligible out-of-pocket healthcare expenses on a pre-tax basis. Generally, you can
be reimbursed for services or supplies neaded to prevent or treat an iliness or medical condition if the expense is not
reimbursed by your own or a spouse’s health care plan. Any expense incurred strictly for cosmetic reasons is not
eligible. Insurance premiums, including those for long-term care insurance or COBRA, are also ineligible expenses.

The health care FSA calculator can help you estimate your uut-cf-nud&et healthcare expenses, and potential federal tax
savings, if you use this pre-tax account to pay for eligible health P Only for your IRS
defined £ax dependants. FSA banafits only extend to domestic nan:ners and domestic partner children if thesa
individuals qualify as your federal tax dependent(s). Adult children who have attained age 26 are not tax dependents
unless they ars disabled.

If you are electing both an HSA and FS4 in 2012-2013, or your worksite contributes to your HSA, your participation in
the health care FSA is imited to out-of-pocket dental and vision expenses. Budgst for your medical expenses through
your H5A.

Impaortant notice if you are a shareholder or partner: If you're considered self-employed under IRC Section 401(c) you

aren't eligible to participate in a TriNet FSA. You may be considered self-emplayed for purposes of the Plan, even if you
are paid as a worksite employee through TriNet. If you are a shareholder or partner, we recommend that you consult

your tax attorney or advisor before you elect to participate in a FSA.

This FSA calculater is designad to help you decide whather to participate in a TriNet haalth cara FSA. As you consider the
FSA Calculator's results, keep in mind that if you do not timely submit a claim for reimbursement prior to the claim
submission deadline you'll forfeit any money that is left in your FSA at the end of the plan year or when your FSA
participation ends, whichever is aarlier. So, it's important to carefully astimate your expenses before alecting to
participate in a TriNet FSA.

Please enter your expected eligible health care expenses in whole dollars {no decimal point, comma, or dollar

sign) for the next plan year. Do not include expenses incurred prior to your TriNet FSA effective date or the start of the
next plan year.

Medical plan deductibles, copays and cainsurance, as well as your H |
out-of-pocket costs for qualified expenses that are not covered by
your medical plan:

Vision care expenses, including vision plan copays and other out-of- 5 |
pocket costs for qualified expenses not covered by a3 vision or medical
benefit plan:

Dental plan deductibles, coinsurance and your share of the total cost 3
for covered services, including orthodantics, after the deductible is
met:

Orher FSA aligible expenses such as madical supplies, prescnption £
drug expenses and over-the-counter medicines and drugs prescribed
by a physician:
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Your Last Step

choices
that matter

0 Review all elections and pay T ——

Your Flexible Spending Accounts (FSAs)

.
pe rl Od COStS EDIT FSAPLAN COVERAGE ANNUAL AMOUNT PAY PERIOD COST
Edit Health Care F8A Elected $500.00 $20.83

Dependent Day Care FSA Elected $600.00 $25.00

@ Click Submit Benefit SR

. PER.PAY.PERIOD COST
El eCt I O n S Total Benefits Cost 539423
‘What Your Company Pays: $367.93

HSA andior FSA Contributions: 545.83
What you pay: §72.13

e Check your confirmation T
email to make sure your
enrollment was successfully

[¥ Yes, | certify | have reviewed my benefits elections and read and understand the ig nrtant information Submit Benefit Elections
below, including Statement of Health requirements for certain supplemental life, 3
elections, and authorize TriNet to deduct the pay period costs listed above

submitted et Feel free to_
change your mind!
Your last elections

before the deadline
are the ones that

count.
Return
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RFP Data

Provide all of the required documents:

» Copy of current medical billing statement(s)
» Copy of current medical premiums

« Copy of current medical plans

Renewal medical premiums and plans (if within 60 days of renewal)

Renewal medical premiums and plans (if within 90 days of renewal if with a PEO)

Two years’ worth of claim data (100+ eligible employees)

Month by month enroliment (100+ eligible employees)
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