
Ease → Employee Navigator 
Migration Walkthrough



B&P Migration Assistance

Resources
• Ease → EN Checklist

• Migration FAQs

• Adding a Company

• Enabling B&P in EN

• How to Video

Support
• Help auditing warning/errors in Ease

• Assist updating Employee Navigator

• Discuss strategy surrounding timing of 
migration

• Questions, contact: 
onlineenrollment@beerepurves.com

mailto:onlineenrollment@beerepurves.com


Open the Migration Dashboard in Ease

• Accessing the Migration Dashboard
• Users select the EN Migration option in 

Ease to view all groups and their 
migration status in one place.

• Centralized Group Status
• Dashboard displays readiness, 

employee counts, plan counts, and 
next-step indicators for groups.



Refresh Readiness & Review Status

• Refresh Function Purpose
• The Refresh feature updates group 

data to reflect recent changes and 
ensures compliance with migration 
rules.

• Readiness Indicators
• Readiness status shows errors, 

warnings, or readiness to guide 
migration decisions and preparation.

• Importance of Review
• Groups can be migrated with warnings 

but not with errors.



View the Migration Readiness Report

• Detailed Diagnostic Insight
• The report identifies specific issues affecting 

migration at both company and employee 
levels for precise troubleshooting.

• Clear Error Identification
• Errors are clearly highlighted with 

explanations, helping users understand and 
resolve critical blocking issues effectively.

• Guidance on Warnings
• Warnings provide helpful guidance on items 

that might need attention but do not prevent 
migration progress.

• Facilitates Smooth Migration
• The report removes guesswork, enabling 

targeted corrective actions that ensure 
efficient and smooth migration.



Resolve Blocking Errors Before Migration

• Identify Blocking Errors
• Blocking errors like missing URLs and 

invalid SSNs must be identified before 
migration can proceed.

• Use Readiness Report
• The readiness report provides direct 

links to fix errors efficiently and 
accurately.

• Confirm and Refresh Status
• After corrections, confirm fixes are 

saved and refresh status to verify errors 
are resolved.



Click Migrate to Start the Process

• Initiate Migration
• Clicking Migrate starts the formal data 

transfer from Ease to Employee 
Navigator after all errors are fixed.

• Confirm Readiness
• Ensure no critical updates occur during 

migration to avoid losing changes or 
data inconsistencies.

• Migration Process Importance
• Clicking Migrate confirms that all 

preparation steps are complete and 
the group is ready to proceed.



Confirm Brokerage Destination

• Brokerage Confirmation Importance
• Confirming the correct brokerage 

ensures proper administrative and 
support access after migration.

• User Verification Step
• Users must carefully verify the 

brokerage name to avoid errors in 
group association.



Migration In Progress and Completion

• Real-time Migration Updates
• The dashboard displays live status 

changes during migration, keeping users 
informed of ongoing data transfers.

• Migration Status Change
• Status updates from 'Migrating' to 

'Migrated' mark the completion of the 
migration process.

• Post-Migration Actions
• Links become accessible to view groups 

and reports, facilitating further 
management after migration. Ease will be 
in read only. Broker will ensure integrations 
disconnected in Ease and reconnected in 
EN



Migration Report

• Click on the Migration Report
• This tool will note items migrated and 

any items that need to be manually 
updated in Employee Navigator



View in Employee Navigator

• Group is now read only in Ease and 
viewable in EN

• The broker can now view and edit the 
group as needed in Employee 
Navigator



Add B&P as Support Partner

• From broker home page Quick Link section, select Partner Invitations>Invite Partner



Questions?
Contact B&P’s Online Enrollment team: onlineenrollment@beerepurves.com

mailto:onlineenrollment@beerepurves.com
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