Ease to Employee Navigator Migration Email Templates from B&P
This document has templates for emails that a broker could send to an employer and a template that could be sent to the group’s employees alerting them of the change to Employee Navigator.
These are just starting points, you should edit as needed so it fits your voice and positioning regarding the transition, and that it’s suitable for your client’s situation.
If you have any questions, please feel free to reach out to onlineenrollment@beerepurves.com.
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[bookmark: _Toc229134207]Broker to Employer Option 1: Alert client and request to discuss options
Subject: Platform Update: Ease to Employee Navigator
Body:
Hello [Client Name],
I wanted to share an important platform update: Ease, your online enrollment platform for managing your company’s benefits, was acquired by Employee Navigator, and Ease groups need to be migrated to Employee Navigator by 6/30/27. Employee Navigator is a secure, user-friendly benefits administration platform with all the features you’re used to in Ease.
What this means (and how we’ll support you)
· We’ll move your group from Ease to Employee Navigator ahead of the 6/30/27 deadline.
· We’ll coordinate the timing with you to avoid disruption and keep your enrollment timeline on track.
· Your existing enrollment information will be transferred securely, and we’ll confirm what (if anything) you need to review.
· We’ll provide step-by-step guidance, training (if helpful), and employee login instructions at the right time.
Timing options: Employee Navigator generally recommends migrating either:
1. Before Open Enrollment (so your next OE runs in Employee Navigator), or;
2. After Open Enrollment (so we don’t change platforms mid-cycle). 
Based on your OE timing and internal capacity, we can recommend the best path.
If you’d like, reply to this email with (1) your target Open Enrollment dates and (2) your preferred timing (before OE / after OE), and we’ll outline next steps. Or, I’m happy to set up a quick call—share a few times that work for you, and I’ll send an invite.
In the meantime, if you have questions or would like to talk through the options, please contact us at [Agency Contact Information]. We’ll work with you to ensure a smooth, secure transition completed by 6/30/27.
Sincerely,
[Agency Contact]




[bookmark: _Toc229134208]Broker to Employer Option 2: Propose a date for the employer
Subject: Transition from Ease to Employee Navigator
Body:
Hello [Client Name],
We are reaching out to inform you that we will be transitioning [Client’s Company Name]’s online enrollment platform from Ease to Employee Navigator. Employee Navigator is a secure, user‑friendly platform for benefits administration that has acquired Ease.
What does this mean for you?
· Your enrollment process will now be managed through Employee Navigator.
· We will provide detailed instructions and support to ensure a smooth transition.
· All current enrollment information will be securely transferred to the new platform.
· Employees will receive new login instructions prior to your next enrollment period
The transition is scheduled to take place on [Transition Date]. We will share additional guidance and training materials as the date approaches.
If you have any questions or concerns, please feel free to contact us at [Agency Contact Information]. Thank you for your continued partnership.
Sincerely,
[Agency Contact]




[bookmark: _Toc229134209]Employee Communication Option 1: Migrating before OE
Option 1: Hosting OE on Employee Navigator
Subject: Benefits Enrollment Platform Update: New Employee Navigator Access Coming Soon
Body:
Hello Team,
We’re writing to let you know that [Company Name] is transitioning our benefits enrollment platform from Ease to Employee Navigator. Employee Navigator is a secure, user-friendly platform for benefits administration and is the company that acquired Ease.
What to expect
· You’ll receive an email with new login instructions for Employee Navigator before [Open Enrollment / Effective Date].
· Your current benefits information will be transferred securely to the new system.
· During enrollment, you’ll use Employee Navigator to review your elections and submit any changes.
· If you have questions, help will be available from [HR / Benefits Contact Name] at [HR Email/Phone].
Timing: We expect the transition to be completed by [Transition Date]. Please watch for the login email and follow the steps to set up your account.
Thank you for your attention and for completing your enrollment by the deadline when prompted.
Sincerely,
[HR/Benefits Team Name]




[bookmark: _Toc229134210]Employee Communication Option 2: Migrating after OE
Subject: Benefits Platform Update After Open Enrollment: Employee Navigator Access Coming Soon
Body:
Hello Team,
Thank you to everyone who completed Open Enrollment. We’re writing to let you know that [Company Name] will be transitioning our benefits platform from Ease to Employee Navigator after Open Enrollment is complete. Employee Navigator is a secure, user-friendly platform for benefits administration and is the company that acquired Ease.
Important: Your benefits elections from Open Enrollment are not changing because of this transition. The move is administrative (where you access and manage your benefits information going forward).
What to expect next
· No action is required from you right now.
· You’ll receive an email with login instructions for Employee Navigator on/around [Date Login Email Will Be Sent].
· After you set up your account, you’ll be able to view your benefit elections, dependents, and coverage details in Employee Navigator.
· If you need a copy of your Open Enrollment confirmation before the move, you can access it in Ease through [Date/Time Access Ends].
· Questions? Contact [HR / Benefits Contact Name] at [HR Email/Phone].
Timing: We expect the transition to be completed by [Transition Date]. Once the move is complete, Employee Navigator will be the primary place to access your benefits information.
Thank you,
[HR/Benefits Team Name]

