Anthem @&

Blue Cross

Language Assistance Services

English

IMPORTANT: Can you read this letter? If not, we can have somebody help you read it. You may also
be able to get this letter written in your language. For free help, please call right away at 888-254-2721.

Spanish
IMPORTANTE: ; Puede leer esta carta? Si no, podemos ayudarlo a leerla. También es posible que
reciba esta carta escrita en su idioma. Para obtener ayuda gratuita, llame ahora mismo al
888-254-2721.

Chinese (Traditional)
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Korean
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Vietnamese

QUAN TRONG: Quy vi c6 doc duoc |a thu nay khg‘)ng? [\léu khong, chiing toi co thé nho nguai gitp
quy vi doc thu. Quy vi ciing ¢6 thé nhan thu nay bang tieng Viét. Bé dugc giup d& mién phi, xin goi
ngay so 888-254-2721.

Tagalog

MAHALAGA: Nababasa ba ninyo ang sulat na ito? Kung hindi, makakakuha kami ng taong
makakatulong sa inyo na basahin ito. Maaari ninyo ring makuha ang liham na ito sa inyong wika. Para
sa libreng tulong, mangyaring tumawag kaagad sa 888-254-2721.

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ® ANTHEM is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross names and symbols are registered marks of the Blue Cross Association.
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