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<Aetna Address>

<Aetna City, State Zip> [For all other renewal dates]

<Group Name>
<Address 1>
<Address 2>
<City State> <Zip>

<Mail Date>

Re: Plan Sponsor ID: <PSUID>
December 31, 2016 Discontinuance

Important: Your Vitalidad Mexico con Aetna Coverage Will Not Be Available After December 31, 2016
Dear Plan Sponsor:

We have decided not to continue your group’s current health plan coverage, Vitalidad Mexico con Aetna
(“WVMCA”) after December 31, 2016. This means you may need to choose a new plan for your VMCA
group members to have health insurance coverage. This letter explains the options available to you.

Options from Aetna

We have selected a new Aetna plan for your VMCA group members that’s similar to their current plan
and utilizes an existing Aetna Network in California. We’ll automatically enroll your group members in
the [NEW PLAN NAME] in the forthcoming renewal notice unless you choose another option. Below
are key differences between the new coverage and the current coverage. You can review all the
benefits and coverage for this plan at www.aetna.com.

e Premium — Your new premium starts in January 2017. Your monthly premium will be identified
in your renewal statement. This will be an estimate based on current enrollment. The amount
may change depending on the individuals who actually enroll in the plan. Check to see if you
have other options at: www.HealthCare.gov.

e Refer to your Summary of Benefits and Coverage, which will be sent under separate cover, for
benefit changes and cost-sharing changes.

You can choose any other small group coverage offered by Aetna. Call 1-800-343-6101 or visit
www.aetna.com to learn about plans available to you.

Options from SIMNSA (Sistemas Medicos Nacionales, S.A. de C.V.)

You may elect to purchase a plan directly through SIMNSA to provide coverage in Mexico. Please contact
SIMNSA at (619) 407-4082 or www.simnsa.com for more information on available plans.



http://www.simnsa.com/

aetna

How to explore your health coverage options

As your renewal date gets closer, we will provide you with information about Aetna plan options. You
can also call or visit the plan’s website to check which doctors, other health care providers, and
prescription medications are covered by the plan. This is an important step when choosing a plan that
meets the needs of your group members.

Please contact your broker to discuss this plan and other Aetna plans available to you. You may also
want to talk about whether any other options are available.

When do | need to make a decision?

You generally can buy coverage any time. If group members enroll by the 30th day of the month,
coverage can begin on the 1st of the following month.

We are notifying your employees

Federal law requires that we notify all group members with this coverage that it is no longer being
offered. Because we might not know about other coverage decisions you have made, we’ll tell your
employees to check with the plan sponsor or administrator about coverage options that might be
available through your organization.

We are here to help

We're committed to providing you with a smooth transition to your new plan. And we’re here to answer
your questions about the changes. Contact us at: 1-800-297-7145, option 4. Our hours of operation

are: 8 a.m. to 5 p.m. We value your business and look forward to a long relationship.

Spanish: (Espafol): Para obtener asistencia en Espafiol, llame al 1-866-565-1236.

Sincerely,

Aetna Underwriting



