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We’'re here for you,
no matter what

As the coronavirus outbreak continues to
impact all of our lives, we wanted to take this
time to let you know how we’re supporting
you. CVS Health® and Aetna are committed
to responding quickly to the COVID-19
pandemic, while also prioritizing the needs
of our customers and members.

You and your employees have a lot of
questions about COVID-19. We can help.
In this tool kit, you'll find information and
resources to share with your employees.
That way, your workforce can stay
protected and healthy.
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How we’re focused
on our customers
and members

At CVS Health® and Aetna, we work
every day to support people on their path
to better health. To help you navigate this
ever-changinglandscape, we're keeping
these four principles top of mind:

Py Prioritizing the health and safety
% & of our colleagues

Keeping members and customers
at the center of everythingwe do

business operations

O
A
{:C:)} Maintaining continuity of our

Anticipating changes
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Over the last few months, we’ve taken swift and decisive action
to protect colleagues and close gaps in care for our members.

We have updated workplace operations to support the safety of our employees,
liberalized policies to encourage testing and telemedicine* and used data and
analytics to enhance our response plans. Most recently, our company
announced a commitment to join the White House, state governments and
other retailers to expand the efficiency and frequency of COVID-19 testing.

Through the work of the CVS Health® Enterprise Response & Resiliency Team
and Infectious Disease Response Team, we will continue to actively monitor
the situation both at home and overseas for coronavirus-related risks.

*Optional for self-funded plans.
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Ways we can support
our Aetna® customers

Your health and peace of mind are behind
everything we do. That's why we have extra
benefits to help you stay protected during
the coronavirus outbreak.

*There may be a cost to some plan sponsors.

**Aetna Funding Advantages™ plans are included.
There may be a cost to some employers.

***Eree one- to two-day prescription shipping applies
to orders from March 9, 2020, to August 31, 2020.
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Free coronavirus testing and doctor visits.*
You'll have $0 cost-sharing for any diagnostic testing and doctor visits
related to COVID-19.

Free behavioral and mental health telemedicine.**
We offer no-cost telemedicine visits through September 30 for all
in-network outpatient visits. Self-funded plan sponsors offer this

program at their discretion.

No cost-share for inpatient admissions.* We've waived
cost-sharing for inpatient admissions for treatment of COVID-19 or
associated health complications. This policy applies to all Aetna-insured
commercial plan sponsors. Self-funded plan sponsors offer this
program at their discretion.

Free crisis support. To help get you through this, we’ve
opened crisis response lines for all members — just call
1-833-327-AETNA (2386) (TTY: 711). All Aetna and CVS Caremark®
members also have access to the Aetna Nurse Medical Line at
1-800-556-1555 (TTY: 711).

Resources For Living®, our 24/7 confidential support senice,
is available to all Aetha members.

Free delivery on CVS Pharmacy® prescriptions.***
You'll have the option of one- to two-day delivery when your
prescription is ready.

Waived early refill limits on prescription maintenance
medications through CVS Caremark.
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Ways we can support
our Aetna® customers

Your health and peace of mind are behind
everything we do. That's why we have extra
benefits to help you stay protected during
the coronavirus outbreak.

*Applies to authorizations set to expire between March
23 and June 30. For instance, if a prior authorization is
set to expire on May 15, the new date will be August 15.
Authorizations for certain medicines will not be extended
based on clinical and safety guidelines.

*Members already taking the drugs for conditions other
than COVID-19 will not be affected.
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Extending prior authorizations to maintain

member access.* To prevent gaps in therapy, we are
extending many clinical Prior Authorizations, including
specialty, for 90 days.

Preventing potential shortages of key drugs.

We have new quantity limits on medications that potentially
treat COVID-19 and are used by members for other conditions
like malaria, HIV, rheumatoid arthritis and lupus.**

Through existing care management programs,
we'll proactively reach out to members most at risk
for COVID-19.

We're extending Medicare Advantage virtual
evaluation and monitoring visit benefits to all Aetna
commercial members as a fully covered benefit.

Stay safe at home. Members can limit their exposure
by having essential items delivered. They can go to
CVS.com/shop to get started.
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https://www.cvs.com/shop

What you can do to support your employees

[

4

Tools and resources

Your employees have a lot of
guestions about coronavirus.
You can help them stay
protected by using the tools
and resources we've
included in this kit.
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Education

Educate employees
about COVID-19 and
what they can do to
prevent and reduce risk.

\x]

Navigating care

Help themnavigate
care and benefits by
encouraging themto visit
the Aetna® member website
or call Member Services.

\ 4
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Support

Give themsupport
and resources on how
to protect themselves

and navigate this
difficult time.
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COVID-19 resources to communicate information
to employees and Aetna® members

waetna Q-
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Coronavirus: COVID-19 resource center What you need to Ifnow
We're here to = about the coronavirus
i (COVID-19)

help.

Extra benefits to help you

General Questions

CVS Health® COVID-19 resource center Online FAQs

Digital ads to poston intranets that link to:

We’re here for https ://w ww .aetna.comvindividuals-
you dlll’l.llg the families/member-rights-resources/covid19.html
coronavirus. 300x250 — version 1
300x600— version 1
SeLEY S v 728x90 — version 1

300x250 — version 2
300x600— version 2
i 728x90 — version 2

vaetna’

Email and presentation used to share available benefits w ith members*

*For more information on these materials, contact your Aetna representative.
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https://www.aetna.com/individuals-families/member-rights-resources/covid19.html
https://cvshealth.com/covid-19
https://cvshealth.com/covid-19
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://www.aetna.com/individuals-families/member-rights-resources/covid19.html
https://view.highspot.com/viewer/5e7a50e18117172d1ec457a7
https://view.highspot.com/viewer/5e7a510c8117172d3fc43406
https://view.highspot.com/viewer/5e7a512dc714333b3793adfe
https://view.highspot.com/viewer/5e7a514b34d6be04c5b746b5
https://view.highspot.com/viewer/5e7a5165659e935522eba915
https://view.highspot.com/viewer/5e7a517f659e93542aec3013

COVID-19 resources to communicate information
to employees and Aetna® members

vaetna

updated coronavirus help
center at Aetna.com/
coronavirus

Postcard —
Printable file
Digital file for electronic distribution

S
"
o B
' P

7 =am
You hav«éuest’ion:

You have questions r
about coronavirus.

about coronavirus.

We can help.
L

ar all Aetna.com/coronavirus

Workplace poster —
Printable 8.5 x 11 file
Digital file for electronic distribution

Workplace poster —
Printable 18 x 24 file
Digital file for electronic distribution
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at Home, at Play, and Out and About

g8t 00 your hands and M you loush
Aty e wilh 502 500 w2
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Handwashing helps prevent infections. W

for these reasons:

Peogin olten kauch B eyes, naso, ancd moulh
‘without reakeig & méreducin gems o
theis odies.

Peogie pregare or consume them. Barms can grow in some fypes
of ook or dinks and make poogie skk.
l Garms from unwashed hasds can b translerred o o objects,
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What is the right way to wash your hands?
1. Wet your hands wilhcean running wake v cx o)
aogiy soep,

2. Lather your hands iy rubting tham togsther withthe sos0.

. fingars,
g or o leosh

5. Dry your hancks using 3 Gean towel o gty them

CDC posters
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https://view.highspot.com/viewer/5e78e6286a3b11019b8fa732
https://view.highspot.com/viewer/5e78e5eac7143324f01c04fa
https://view.highspot.com/viewer/5e7a0e74c714333ab6936e14
https://view.highspot.com/viewer/5e7a0e93628ba22709bab6a5
https://www.cdc.gov/handwashing/fact-sheets.html
https://view.highspot.com/viewer/5e7a0f1a628ba22719baaeb3
https://view.highspot.com/viewer/5e7a0f36f7794d1423693027

Resources to help Aetna® members get
the support and care they need

B \\-"c'relisic,;l
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Take control of your emotional health L L me e

vaetna

vaetna

vaetna
MindCheck® online tools 24-Hour Nurse Line — 24-Hour Nurse Line — Well-being flyer w ith tips to Aetna Behavioral Health
for emotional health help flyer postcards ease member stress televideo services

waetna  Omusec.

Teladoc® resources available
through the Teladoc Engagement
Center

Working Remotely
tool kit for employees*

*For more information on these materials, contact your Aetna representative.
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https://aetna.highspot.com/items/5a1253b460e8dc731c35a5f2
https://view.highspot.com/viewer/5e7cf3c6030dc8083fb4fa0a
https://view.highspot.com/viewer/5e7cf3f0c7143316e08503c2
https://view.highspot.com/viewer/5e7cf413a2e3a901c1e32c76
https://view.highspot.com/viewer/5e7cf43fc79c521f0a484c8f
https://engagementcenter.teladochealth.com/Login.aspx

Resources to help Aetna® members get

the support and care they need

Resources For Living
provides everyday support to
members for everyday living.

Coronavirus fears:
Resources For Living — Webinar

B O C o0:00/00:00 45

i & DivntesSasourees

Here for you

Coping with COVID-19 fears

Support for life’s challenges
Aetna Resous !

Resources for Living aetna'

Resources For Living® — Resources For Living —
COVID-19 flyer flyer

Resources For Living —
Preparedness guide
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A healthier mouth, a healthier you

¥aetna

! Prehar_e Products

Lkt Employee Discount Program

Www.aetna.com
vaetna e

Discounts for Aetna members
offered through LifeMart

Oral health —
flyer

vaetna:


https://view.highspot.com/viewer/5e7cf48bc79c521f8e47f4ee
https://view.highspot.com/viewer/5e7cf4a7c79c521fd147b5db
https://view.highspot.com/viewer/5ee2a0a3a2e3a92995e254a3
http://www.promoinfotools.com/Communications/Webinars/RFLWebinarWebPages/CoronavirusFearsWaysToKeepCalmCC.html
https://view.highspot.com/viewer/5e8c8d9a8117172b423976fd
https://discountmember.lifecare.com/registration/register1.rtml?service=registration&member=1&corp_or_ccode=NAVIGATOR

Now more than ever, we know how important

it is to advocate for those in need. That's why
Community Affairs is available to help our customers
who may need additional support for

employees and Aetna® members.

Aetn a CO mmaun |ty Because news changes quickly and varies
. by region, Community Affairs can:

Affal rS Can h el p * Provide community insights

p eo p | e Wh O n eed . Connt_—:‘ct people to commun_ity—based

ad d |t| O n al S u p p O rt organizations and community partners

¢ Share information about local resources

» Provide language translation services

Within our communities, we can connect * Virtually connect you, your Aetna team, and
people to local resources for extra help discussion leaders from their individual
during this time. offices or homes

If you are interested in learning more about
Community Affairs initiatives and outreach in your
local market, please contact your Account
Manager to discuss your needs.
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Links to helpful information and resources

» The Centers for Disease Control and Prevention (CDC) website has the latest information on coronavirus,
and a section specifically for businesses and employers.

* Check out the CDC'’s Clean Hands Save Lives website for tips on how to properly wash your hands, and
for tips on keeping work, school and home safe.

» To learn more about the coronavirus pandemic, visit the World Health Organization resource site.

» Call 211 United Way to access local resources for finding food, paying housing bills, accessing free
childcare, or other essential services.

« Visit the CVS Health® COVID-19 resource center for information on COVID-19 and to help you and your
employees better manage your health and well-being.

« Go to Aetna’s coronavirus (COVID-19) website for information about Aetna® benefits and coverage specific
to COVID-19.

 Visit our frequently updated COVID-19 FAQ page for answers and the latest information.

» For members needing additional support, Aetna has the following programs:
» Crisis response lines for all members — just call 1-833-327-AETNA (2386)

e 24/7 access to the Aetna Nurse Medical Line for all Aetna and CVS Caremark® members,
so that you can call 1-800-556-1555 anytime
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https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/handwashing/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.unitedway.org/our-impact/featured-programs/2-1-1
https://cvshealth.com/covid-19
https://cvshealth.com/covid-19
http://www.aetna.com/coronavirus
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html

Aetna is the brand name used for products and services provided by one or more of the
Aetna group of companies, including Aetna Life Insurance Company and its affiliates
(Aetna). Health benefits and health insurance plans contain exclusions and limitations.
Aetna Behavioral Health refers to an internal business unit of Aetna.

Aetna Resources For LivingSMis the brand name used for products and services offered
through the Aetna group of subsidiary companies (Aetna). The EAP is administered by
Aetna Behavioral Health, LLC. and in California for Knox-Keene plans, Aetna Health of
California, Inc. and Health and Human Resources Center, Inc.

Aetna and CVS Pharmacy® are part of the CVS Health® family of companies.

Information is not a substitute for diagnosis or treatment by a professional. Contact a professional
with any questions about specific needs. Providers are independent contractors and are not
agents of Aetna. Provider participation may change without notice. Refer to Aetna.com for more
information about Aetna® plans.

While only your doctor can diagnose, prescribe or give medical advice, our 24-Hour Nurse Line
can provide information on a variety of health topics. Contact your doctor first with any questions
about your health care needs.

Teladoc® is not available to all members. Teladoc and Teladoc physicians are independent
contractors and are not agents of Aetna. For a complete description of the limitations of Teladoc
services, visit Teladoc.com/Aetna. Teladoc, Teladoc Health and the Teladoc Health logo are
registered trademarks or trademarks of Teladoc Health, Inc.

The MindCheck name and logo are registered trademarks.
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http://www.aetna.com/
http://www.teladoc.com/Aetna
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