
 
 

 

 

Anthem’s new app makes health care easier 
Find a doctor. See your benefits. Check your plan info. Sydney is personalized and easy!  
 

Meet Sydney, the mobile app that runs on intelligence. Sydney gives you a simple, personal experience that’s all 

about you, your plan and your health care needs. In fact, Sydney includes everything you need to know about your 

health benefits all in one place. 

 

Sydney is simple 

You get one-click access to benefits info, Member Services, LiveHealt h Online and wellness resources. That means 

you can quickly find what you need. 

 

Sydney is smart 

The more you use it, the more Sydney can help you stay healthy and save money. And Sydney’s chatbot can 

answer your questions in real time. 

 

Sydney is personal 

You’ll see health reminders and get suggestions for wellness programs that are best for your unique health needs.  

 

Sydney connects you to everything you need to know about your health plan. You can:  

 

• Find care and check costs: It’s easy to search for doc tors, hospitals, labs and other providers in your 

plan. You can search by name, location and type of care. You can even filter by gender or languages 

spoken, then check costs before you go. This helps you find what’s best for you.  

 

• View claims: With one click, you can check claims and see what’s covered. That means you can spend 

more time focused on your health and less on managing your health benefits.  

 

• View and use digital ID cards: You can always have your most current ID card handy. And you can use it 

just like a paper one when you visit the doctor, pay for care and more.   

 

• Check all benefits: A personalized menu shows you essential information at a glance. It’s based on what 

you want to see, whether that’s an overview of your plan, health reminder s or suggestions for wellness 

programs. You also can find your deductible, copay and share of costs.   

 

• Use the chatbot and get answers quickly: Sydney’s chatbot feature means you can text the app and get 

answers quickly. Plus, Sydney can suggest resources to help you understand your benefits, improve your 

health and save money. 

 

More features coming soon! 

We’re just getting started with Sydney. Look for more exciting features, like fitness tracking and the ability to 

schedule doctors’ appointments, later th is fall and into next year.  

 

Download the app today 

Sydney is available for iPhone and Android, and it’s free.  
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https://www.apple.com/ios/app-store/
https://play.google.com/store?hl=en_US

