®

oD
- vy

Anthem

BlueCross

4361 Irwin Simpson Road
Mason, OH 45040

anthem.com/ca

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent

ion. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered

What you need to know

Important legal information

Anthem. gy

BlueCross

about your health plan

Every year we send you important information about your
rights, your benefits and more. Gaing paperless reduces
clutter and it's easy to sign up to get these notices by email:

Log in at anthem.com/ca.
Pick Profile.

Choose Communication Preferences.

Enter preferences, email address.
Choose Save/Update.
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Looking for information about your plan

Every year, we share details about your benefits and rights and responsibilities as a member
S0 you can get the most from your health plan. This information is online, all in one place, and
available anytime.

Visit anthem.com/ca to:

Learn about:

Your rights and responsibilities

Covered and non-covered services and benefits that have limitations

Copayments and any costs you may have to pay

Steps we take when evaluating new treatments to be considered as covered benefits

For plans with our pharmacy benefits, your prescription drug plan, drug list/formularies and
the pharmaceutical management procedures that may apply

Learn how to:

Access primary and specialty care, behavioral health and hospital services
Access care when you are out of the plan's service area
Get information about accessing emergency care and when to use 911 services

Search for doctors, specialists or hospitals in our network and learn about their
qualifications

Find a new doctor if you are turning 18 and ready to move to adult care
File a claim for covered services
Access care after normal office hours

Voice a complaint or appeal a decision. This includes your right to independent external
appeal

Get translation services in your preferred language and access TTY/TDD services
Share information about all the care you get with all your doctors

Keep yourself healthy with preventive care services

Learn about important programs, such as:

Our Quality Improvement (QI) program and how we use this information to review and help
improve the quality of our benefits and services

Our Utilization Management (UM) pracess, rules for decision makers, how to contact UM
staff toll-free, and our hours of operation

Our Case Management program and how to sign up if you have a serious medical condition

To find your information, go to www.anthem.com/ca/aboutyourplan1438

For a printed copy of this information, call Member Services at the number on your member 1D

card.



It’s important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don't
discriminate, exclude people, or treat them differently on the basis of race, color, national origin,
sex, age or disability. For people with disabilities, we offer free aids and services. For people whose
primary language isn't English, we offer free language assistance services through interpreters and
other written languages. Interested in these services? Call the Member Services number on your ID
card for help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on
race, color, national origin, age, disability, or sex, you can file a complaint, also known as a grievance.
You can file a complaint with our Compliance Coordinator in writing to Compliance Coordinator, P.0.
Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Or you can file a complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights at 200 Independence Avenue, SW;
Room 508F, HHH Building; Washingtan, D.C. 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-
7697) or online at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Breast reconstruction surgery benefits

Do you know that your plan, as required by the Women’s Health and Cancer Rights Act of 1998,
provides benefits for mastectomy-related services including all stages of reconstruction and

surgery to achieve symmetry between the breasts, prostheses, and complications resulting from a
mastectomy, including lymphedema? Call the Member Services number on the back of your ID card or
go to the United States Department of Labor website at
www.dal.gov/agencies/ebsa/laws-and-regulations/laws/whcra for more information.

Language assistance

You have the right to get this information and help in your language for free. Call the Member Services
number on your D card for help. (TTY/TDD: 711)

Separate from our language assistance program, we make
documents available in alternate formats for members with
visual impairments. If you need a copy of this document in an
alternate format, please call the customer service telephone
number on the back of your ID card.

Spanish

Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame al
nimero de Servicios para Miembros que figura en su tarjeta de identificacién para obtener ayuda.
(TTY/TDD: 711)

Chinese
REECRCNES REESZENNRE. FRTEN D £
VA E AR SRS K 3B, (TTY/TDD: 711)

Vietnamese

Quy vi cé quyén nhan mién phi théng tin nay va sy tro' giip bang ngdn
ngl cGa quy vi. Hay goi cho sb Dich Vu Thanh Vién trén thé ID cta quy
vi dé dwoc gitp d&. (TTY/T0D: 711)

Korean

HotoAH= FEE 0| DEE 10 319 AHOE =22 22 #Hel7t
UESLICE =22 2o{® At ID 7IE0| U= 2|3 MH[A =
MSpSHA Al 2 (TTY/T0D: 711)

Tagalog

May karapatan kayong makuha ang impormasyon at tulong na ito sa ginagamit ninyong wika nang
walang bayad. Tumawag sa numero ng Member Services na nasa inyong ID card para sa tulong. (TTY/
T0D: 711)

Russian

Bbl MeeTe nNpaBo NOMy4YnTb AaHHYO MHOPMAaLMIO U MOMOLLb Ha
Ballem a3blke becnnaTHo. ,D,J'Iﬂ nony4yeHna nomMmoLLUn 3BOHNUTE B OoTAEenN
06CnyXMBaHWS y4acTHUKOB MO HOMepY, YKa3aHHOMY Ha Ballewn
naeHTudgrkaumoHHon kapte. (TTY/TDD: 711)

Arabic
5 sall elac V) cilead 8 daail Ulae lialy sacLusall 5 il sleall 028 e geaall @ll 3ay
(TTY/TDD: 711) .5acLusall ey Aalall Cay jal) A8y e

Armenian

“nip hpwyniup nikp Qbp 1EqYnd midwp vnwtiwg wju
nbknkjuwnynipmniip b gubljugws oqunipinii: Oqunipinit unnwbwne
hunfwp quiquhwpbp Uhnudubph vyuwuwpljdwi §Einpnt 2kp ID
puipunh Yypw wpyws hwdwpny: (TTY/TDD: 711)

Farsi
s (Uogs b @ ) ©jgo 4 1) LSS g ledbl cul a5 wyls 1) G o L
ouls 730 b bl )5 595 o a5 slacl Gloas 35 w0 o)louds d SS <l o (gl o oS
(TTY/TDD: 711) .05 3 (wlod e

French

Vous avez le droit d’accéder gratuitement & ces informations et & une aide dans votre langue.
Pour cela, veuillez appeler le numéro des Services destinés aux membres qui figure sur votre carte
d'identification. (TTY/TDD: 711)

Japanese

COEMEXIBEERLTIEECENTRZIBIENTEFT  XIREEZ(TBIC
(&, IDA— RICEEEHSN TV AV NS —EABFEFICEEFEL TS, (TTY/T0D:
711)

Haitian
Ou gen dwa pou resevwa enfomasyon sa a ak asistans nan lang ou pou gratis. Rele nimewo Manm
Sevis la ki sou kat idantifikasyon ou a pou jwenn &d. (TTY/TDD: 711)

Italian

Ha il diritto di ricevere queste informazioni ed eventuale assistenza nella sua lingua senza alcun costo
aggiuntivo. Per assistenza, chiami il numero dedicato ai Servizi per i membri riportato sul suo libretto.
(TTY/TDD: 711)

Polish

Masz prawo do bezptatnego otrzymania niniejszych informacji oraz
uzyskania pomocy w swoim jezyku. W tym celu skontaktuj sie z
Dziatem Obstugi Klienta pod numerem telefonu podanym na karcie
identyfikacyjnej. (TTY/TDD: 711)

Punjahi

3978 MUt 3T 2y feg Aredtdt 3 Hew He3 29 UgU3 996 €T mufard Ji
Hee St M@ wirdlst aras €3 feg ra=fify 399 3 9% 3|

(TTY/TDD: 711)

Navajo

Bee nd ahoot’i’ t*ddninizaad k’ehjinikda’doowol t"44 jitke. Naaltsoos
bee atah nilinigii bee néé¢ho’d6lzingo nanitinigiibéésh bee hane’ibikaa’
4aji’ hodiilnih. Naaltsoos bee atah nilinigiibee néého’doélzingo nanitinig i
béésh bee hane’ibikda’ daji” hodiilnih. (TTY/TDD:711)




