
Your Health Care Summary — beyond 
an explanation of your benefits
Claims information, how to save money, ways to stay healthy — it’s all 
there and more

You expect a lot from us as your health plan.  
That’s ok. Challenge accepted! It’s why your 
Health Care Summary includes all the details 
you’re used to seeing in an explanation of benefits 
(EOB) — the care you got, what the charge was, 
how much you’ll pay and how much we’ll pay.  
But it doesn’t stop there! Check it out ...

It’s got everything you’ll want to know about  
a claim.

In the Claims summary section, you’ll get a quick look  
at how much the charge was for your care and how  
much of that you need to pay. For more details about a 
claim … well, go to the Claims details page. It’ll break 
down the amounts for your copay, deductible, percentage 
of the costs and services not covered to make it simpler 
to understand your claims.

Continued on other side

Want to know how much of a claim 
went toward your deductible and  
out-of-pocket maximum?

Your year-to-date summary will give you a 
look at that and also show you how much  
is left until you reach those.
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Looking for savings opportunities?

Maybe you didn’t know how much money you can save when  
you get care from a doctor or facility in your plan. Your Health 
Care Summary can show you easy ways to save on your  
out-of-pocket costs.

You’ll also see any recommended 
preventive care you should get.

You know, the screenings, checkups, lab tests or 
vaccines you may have put off or the things you  
need to do if you have certain health conditions.  
If you have kids, it’ll even show any preventive care 
they should get.

How about tips and tools on health and wellness, and ways to 
get the most out of your health plan?   

Your Health Care Summary has those, too! For example, do you know where the 
closest urgent care is to your home? We do — and we’ll make sure you do, too!

What’s in a name? A lot! 

Your Health Care Summary is exactly what it says it is: 
a summary of all the important information you need 
to know about the health care you get.

Don’t worry, this is not a bill.

Hi Jane — Here’s your

Health Care Summary
as of March 24, 2017.

Also called an Explanation of Benefits (EOB), it 
shows the care you and your family got, and  
who pays what — plus ways to save money and 
stay healthy.

Need help in a different language? 
¿Necesita ayuda en español?  Llame al número de 
Servicios para Miembros que aparece en su 
tarjeta de identificación.

Diné k’ehjí daats’í shíká a’doowoł nínízin? 
Naaltsoos bee atah nílįį́go nanitinígíí béésh 
bee hane’é bikáá’, áajį’ hólne’.
Call the Member Services phone number on 
your ID card.

Jane Q. Member 
123 Main Street, Apt #2 
Indianapolis, IN 46268

RETURN ADDRESS

Helpful resources

Message us 
Log in to anthem.com. Choose 
Customer Support > Message 
Center > Compose Message

Call 
The Member Services phone number on 
your ID card. Mon-Fri, 8 a.m.- 6 p.m. 
TTY/TDD: #711

Go online 
At anthem.com or use the 
Anthem Anywhere mobile app.

Doctor/facility charges: $1,076.98

Your discounts: — 432.58

Amount due to your doctor/facility: $644.46

Another insurance paid:  — 0.00

Anthem paid: — 526.88

Your health account paid:  — 0.00

Claims summary Preventive care reminders*

What you pay:  $117.48

For Jane
Breast cancer screening Colon cancer screening

Diabetes check

For Tom
Child well-care visit Flu shot

For Ben
Child well-care visit Flu shot

*Your checklist is based on age and gender guidelines from the Centers for Disease Control 
and Prevention. Been to the doctor recently? It may not reflect your most recent services.

Medical necessity reviews are done by Anthem UM Services Inc, a separate company.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem Blue Cross and Blue Shield provides 
administrative claims payment services only and does not assume any financial risk or obligation with respect to claims.

Tips and tools

Urgent care without the urgent cost 
If it’s not an emergency, try an urgent care instead of the ER. It 
could save you an average of $500. UrgentCare Indy is close by 
at 7911 N Michigan Rd, Indianapolis, IN 46268, 1-317-960-3278.

Want us to email you instead? 
Sign up to get EOBs by email instead of mail!  
Log in to anthem.com. Select the Profile tab, then 
Communication Preferences.
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Look for 2 savings opportunities inside!

Claims details Cost savings Preventive  
care reminders Tools & tips

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 


