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What you need to know

Important legal information
about your health plan

Every year we send you important information about your rights, your benefits
and more. Going paperless reduces clutter and it's easy to sign up to get these
notices by email:

e Login at anthem.com/ca. o Enter preferences, email address
e Pick Profile. e (Choose Save/Update.
¢ (Choose Communication Preferences.
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Looking for information about your plan

Every year, we share details about your benefits and rights and responsibilities as a member so you can get
the most from your health plan. This information is online, all in one place, and available anytime.
Visit anthem.com/ca to:

Learn about:

Your rights and responsibilities

Covered and non-covered services and benefits that have limitations

Copayments and any costs you may have to pay

Steps we take when evaluating new treatments to be considered as covered benefits

For plans with our pharmacy benefits, your prescription drug plan, drug list/formularies and the
pharmaceutical management procedures that may apply

Learn how to:

Access primary and specialty care, behavioral health and hospital services.

Access care when you are out of the plan's service area

Get information about accessing emergency care and when to use 911 services

Search for doctors, specialists or hospitals in our network and learn about their qualifications.
Find a new doctor if you are turning 18 and ready to move to adult care

File a claim for covered services

Access care after normal office hours

Voice a complaint or appeal a decision. This includes your right to independent external appeal
Get translation services in your preferred language and access TTY/TDD services

Share information about all the care you get with all your doctors

Keep yourself healthy with preventive care services

Learn about important programs, such as:

Our Quality Improvement (QI) program and how we usg this information to review and help improve the
quality of our benefits and services

Our Utilization Management (UM) process, rules for decision makers, how to contact UM staff toll-free,
and our hours of operation

Our Case Management program and how to sign up if you have a serious medical condition

To find your information, go to www.anthem.com/ca/aboutyourplan1755
For a printed copy of this information, call Member Services at the number on your member ID card.



Where to find our Notice of Privacy Practices
about your health information

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) is a federal law governing the privacy
of individually identifiable health information. We are required by HIPAA to notify you of the availability

of our Notice of Privacy Practices. The notice describes our privacy practices, legal duties and your rights
concerning your Protected Health Information. We must follow the privacy practices described in the notice
while it is in effect (it will remain in effect unless and until we publish and issue a new notice).

We may use publicly and/or commercially available data about you to provide you with information about
available health plan benefits and services. We, including our affiliates and/or vendors, may call or text you
by using an automatic telephone dialing system and/or an artificial voice. But we only do this in accordance
with the Telephane Consumer Protection Act (TCPA). The calls may be to let you know about treatment options
or other health-related benefits and services. If you do not want to be contacted by phone, just let the caller
know, and we waon't reach out this way anymore, or call 1-844-203-3796 to add your phone number to our Do
Not Call list.

You may obtain a copy of our Natice of Privacy Practices on our website at anthem.com/calprivacy or you
may contact Member Services using the contact information on your identification card.

STATE NOTICE OF PRIVACY PRACTICES

As we indicate in our HIPAA Notice of Privacy Practices, we must follow state laws that are more strict than
the federal HIPAA privacy law. This notice explains your rights and our legal duties under state law.

Your Personal Information
We may collect, use and share your nanpublic personal information (PI) as described in this notice. Pl is
information that identifies a person and is often gathered in an insurance matter.

If we use or disclose Pl for underwriting purposes, we are prohibited from using or disclosing Pl that is genetic
information of an individual for such purposes.

We may collect Pl about you from other persons or entities such as doctors, hospitals, or other carriers.
We may share Pl with persans or entities outside of our company without your 0K in some cases.

If we take part in an activity that would require us to give you a chance to opt-out of that activity, we will
contact you. We will tell you how you can let us know that you do not want us to use or share your Pl for a
given activity.

You have the right to access and correct your Pl.

Because Pl is defined as any information that can be used to make judgments about your health, finances,
character, habits, hobbies, reputation, career and credit, we take reasonable safety measures to protect the
Pl we have about you.

A mare detailed state notice is available upon request. Please call the phone number printed on your ID card.




Breast reconstruction surgery benefits

Do you know that your plan, as required by the Women's Health and Cancer Rights Act of 1998, provides
benefits for mastectomy-related services including all stages of reconstruction and surgery to achieve
symmetry between the breasts, prostheses, and complications resulting from a mastectomy, including
lymphedema? Call the Member Services number on the back of your ID card or go to the United States
Department of Labor website at www.dol.gov/agencies/ebsa/laws-and-regulations/laws/whcra for more
information.

It’s important we treat you fairly j

That’s why we follow federal civil rights laws in our health programs and activities. We don't discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, sex, age or disability. For
people with disabilities, we offer free aids and services. For people whose primary language isn't English,

we offer free language assistance services through interpreters and other written languages. Interested in
these services? Call the Member Services number on your 1D card for help (TTY/TDD: 711). If you think we
failed to offer these services or discriminated based on race, calar, national origin, age, disability, or sex, you
can file a complaint, also known as a grievance. You can file a complaint with our Compliance Coordinator in
writing to Compliance Coordinator, P.0. Box 27401, Mail Drop VA2002-N160, Richmand, VA 23278. Or you
can file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at 200
Independence Avenue, SW; Room 509F, HHH Building; Washingtan, D.C. 20201 or by calling 1-800-368-1019
(TDD: 1-800-537-7697) or online at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf. Complaint forms are
availahle at http://www.hhs.gov/acr/office/file/index.html.

Free language assistance available j

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health plan. You can also call us
at the toll free number on the back of your ID card. To get an interpreter or to ask about written information
in your language, first call your health plan's phone number at 888-254-2721. Someane who speaks your
language can assist you. You may also provide your preferred written and spoken language directly to your
health plan and directly to your provider. If you provide your language preferences to your health plan, this
information will be maintained by your health plan and will be shared with your provider when the provider
calls to check eligibility or upon request. If your preferred written language is one of your health plan's
threshold languages, you may receive some plan information in your preferred written language. You may
update your preferred written and spoken languages and provide information on race and ethnicity to your
health plan by calling 888-254-2721. If you need more help, call the CA Dept. of Insurance at 800-927-
4357. (TTY/TDD: 711)

Auxiliary aids and services are available for Members with disabilities as well as information in alternate
formats. These aids and services are free of charge and will be provided in a timely manner when they are
necessary to ensure an equal opportunity for Members with disabilities to participate.
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Bpt nnip dkp wnnnowyuhwljut Spugphtt hwnnpykp dkp (kquju
twpiptinpmpiniuttpt, wyw wnnpewwywhwlwh Spughpp jywhwywh
wyn nbnbynipniup b jthnpuwtigh wyt dkp dwnwluwpupht, pp
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Traditional Chinese:
EEEH ¢ A LUER BT 15 B BT S AT s @ Rt EIAOR o St AT
(e EB’J%H%EE&#E?@&W?H i o ﬁDﬁ”HXZﬁDEEHEﬁ%%%YLﬂ‘"E@
ah = e AN - 55 LRy fRat & - BESR9TH 888-254-2721 - SREE
SN LRI - "1" At m] DUE R R AR (R ORa T B LU TR B %H&?@mf T

~




( R E RS I OGEES - WREHEERTERRE TN EEEES > B &
SR IR R T IR - R BRI SR S B E TR AR A =
ZAEH O HIgRZ &S = - AR EESERE S 2R E TR
M ETEES 2 — > FSRIE] DR DA i e B o s fR A oy s T SR, - 4]
DLl 2T T 888-254-2721 - [ AN (i Orat B BT 74 m@%@zm;ﬁ;ﬁ; IR
LRI R RIFERERE N - AR T E 5B - s5%5FT 800-927-4357 [i4%
TN £ 7 (CA Dept. of Insurance) » (TTY/TDD: 711)
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Hmong:
TSEEM CEEB HEEV: Koj siv tau ib tug neeg txhais lus dawb los pab koj tham nrog koj tus kws kho mob lossis
koj ghov kev npaj pab them ngi kho mob. Koj muaj feem hu tuaj rau peb tau ntawm tus npawb xov togj hu
dawb nyob tom gab ntawm daim npav (1D card) Yog tias koj xav tau ib tug neeg txhais lus lossis xav tau tej
yam ntaub ntawv sau ua koj hom lus, hu rau koj ghov kev npaj pab them ngi kho mab tus xovtooj ua ntej ntawm
888-254-2721. Ib tug neeg uas txawj hais koj hom lus mam i pab koj. Koj muaj feem muab koj cov lus hais
thiab cov ntawv koj sau tau rau hauv koj daim phiam hais txog kev noj gab haus huv thiab muab ncaj gha mus
rau tus neeg ua nws pab koj. Yog tias koj muab koj cov lus hais rau hauv koj daim phiam hais txog kev noj gab
haus huv, cov xwm txheej no yuav muab khaws cia hauv koj daim phiam thiab yuav muab ghia mus rau tus
neeg ua nws pab koj tau paub tej thaum ua koj tau hu rau nws los mus saib txag kev muaj feem tau txais txiaj
ntsig thiab koj ho noog lwm yam. Yog tias koj cov ntawv koj sau tau yog ib hom ua nyuam ghuav pib nyab hauv
koj daim phiam kev noj gab haus huv, koj yuav tau txais ib cov xwm txheej ghia koj daim phiam uas sau koj cov
ntawv ua koj sau tau. Koj hloav tau tias seb koj xum siv thiab hais hom lus thiab muab cav lus ghia txog haiv
neeg thiab hom neeg thaum koj hu rau koj ghov kev npaj pab them ngi kho mob ntawm 888-254-2721. Yog
tias koj xav tau kev pab ntxiv, hu rau feem hauj lwm CA. Hais txog kev pov hwm 800-927-4357. (TTY/TDD:
711)
Japanese:
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IHET, £, Dh—FOEBEICEH SN L EHBERESZFHOLS
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BEINEHICTONA S —ICRELET, BEROFLESENMRIKRTS >
DAEFREGIREEEND— D2 THDHHE. CHREOXEAEETIIVER
D—WEHERITMY WV=FETFET, XESLUVRERAOCHRENDTEZE
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LYo (TTY/TDD: 711)
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HOZWHSHAUNSY HSAAHGSHREUManigy UymanSunw=Ei
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UIFNMPYWHSANRUUINSYEIUNHSHS SITMIIUHSANRUINSY
gginNsstudnSswutunsEssuus ysioinuas»©ne uind
SUNHSAGHUISHMM UMY SIisginRemMnIunH
SH HSAMGSSUUSASEISHOAEINRYWSSSNMaNIII=I
HSAEMMSH®Y HSAHMSSHITUSTGUUSSMNNEIluMmanaiiy
SHSIMWIUNHSA SHXSUASHISHONS NS SHMNSASKSI0
MSHYUINHSMMNIUNHSHS Kinwnioigiunssioiuie 888-254-
2721% UIdSUTHIIMINSWUSSIY ygSininsSSoiMmSSIwmgus CA
siysimmShuRsuIw: Ui 800-927-43574 (TTY/TDD: 711)
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Russian:

BAXHO! Bbl moxeTe 6ecnnaTHO NonyyYnTb NOMOLLb YCTHOMO NepeBoa4MKa,
€CIN 3TO HYXXHO Ans 06LLeHNs ¢ BpadoM Un CTPaxoBbiM MriaHoM. Bbl
MOXeTe MO3BOHUTb Ham TenedoHy Anst 6ecnnaTHbIX 3BOHKOB, NPUBEAEHHOMY
Ha o6opoTe Bawen naeHTUOUKaLNOHHOM KapTouku. Ecnmn Bam Hy>ceH
YCTHbIN NepeBOAYMK NN NMMCbMEHHbBIN NepeBOA, JOKYMEHTa Ha Ball Si3biK,
NMO3BOHUTE B CBOWM CTpaxoBou nnaH, TernedoH 888 254 2721. Bam nomoxeT
COTPYAHVK, KOTOPbIV FOBOPUT Ha BalLeM sa3blke. Kpome Toro, o s3bikax,

Ha KOTOpbIX Bbl MpeanoyYnTaeTe roBOPUTb U YMTaTb, MOXHO COOBLLUTL MO
TenedoHy HenocpeaCcTBEHHO B CBOM CTPaXOBOW MNilaH Uiv CBOEMY Bpayy.
lMnaH coxpaHuT Baly A3bIKOBbIE NpeanovTeHns n yaet coobLiaTte 0 HUX
BaLLMM Bpa4aM Mo ux 3anpocy u korga Bpadn 6yayT 3BOHUTb, ANS TOrO
4yTOObI Y3HaTb O Ballen cTpaxoBke. Ecnv Bbl npegnouvTaere nony4vartb
martepuarbl nnaHa Ha OOHOM M3 OCHOBHbIX HALLKNX S3bIKOB, TO HEKOTOPbIE
AOKYMEHTbI NfaHa Mbl MOXXEM NpUCbINaTe BaM B NepeBOAe Ha 3TOT SA3biK.
[ns Toro 4tobbl NOMEHATb S3bIKW, HA KOTOPbIX Bbl NPeAnoYnTaeTe roBOPUTh
U YnTaTh, UM YTOObI NPEeaoCTaBUTb MHGOPMAaLIMIO O BalLEn pacoBOW Unn
3THUYECKOW NPUHAANEXHOCTN, NO3BOHWUTE B CBOW CTPAxOBOW nnaH, TenedoH
888 254 2721. 3a gononHWUTENbLHOM NOMOLLLIO ObpaLLanTeck B [lenaptameHT
cTpaxoBaHus wTtata KanudopHus no tenedoHy 800 927 4357. (TTY/TDD:
711)

Spanish:

IMPORTANTE: Puede obtener un intérprete sin costo para hablar con su médico o plan de salud. También
puede llamarnos al nimero de teléfono gratuito que figura al dorso de su tarjeta de identificacion. Para
obtener un intérprete o consultar por informacion escrita en su idioma, llame primero al nimero de teléfono
de su plan de salud al 888-254-2721. Lo asistir una persona que hable su mismo idioma. También puede
informarle directamente al plan de salud o a su proveedor qué idioma escrito y hablado prefiere. Si le informa
a su plan de salud qué idioma prefiere, el plan de salud conservard la informacion y la compartird con su
proveedor cuando este llame para verificar la elegiilidad o si lo solicita. Si el idioma escrito que usted
prefiere es uno de los idiomas ofrecidos por el plan de salud, podré recibir informacion en ese idioma. Puede
cambiar el idioma escrito y hablado que prefiere que use su plan de salud y brindar informacion sobre su raza
y grupo étnico llamando al 888-254-2721. Si necesita més ayuda, llame al Departamento de Seguros de
California, al 800-927-4357. (TTY/TDD: 711)




Iagalog:

MAHALAGA: Maaari kayong makakuha ng isang interpreter nang walang anumang gastos para sa inyo para
kausapin ang inyong doktar o planong pangkalusugan. Maaari rin ninyong tawagan kami sa walang bayad

na numero sa likod ng inyong ID card. Para makakuha ng isang interpreter o para humiling ng nakasulat na
impormasyon sa inyong wika, tawagan muna ang numero ng telepono ng inyong planong pangkalusugan

sa 888-254-2721. Matutulungan kayo ng isang taong nagsasalita ng inyong wika. Maaari rin ninyong
direktang ibigay ang inyong piniling nakasulat at sinasalitang wika sa inyong planong pangkalusugan at sa
inyang tagabigay ng serhisyo. Kung ibibigay ninyo ang inyong mga kagustuhan sa wika sa inyong planong
pangkalusugan, pananatilihin ng inyong planong pangkalusugan ang impormasyong ito at ibabahagi ito

sa inyong tagahigay ng serbisyo kapag tatawag ito upang tingnan ang pagiging karapat-dapat o kapag
hiniling. Kung ang inyong piniling nakasulat na wika ay isa sa mga pangunahing wika ng inyong planong
pangkalusugan, maaari kayong makatanggap ng ilang impormasyon ng plano sa inyong piniling nakasulat na
wika. Maaari ninyong i-update ang inyong piniling nakasulat at sinasalitang wika at maaari kayong maghigay
ng imparmasyon tungkol sa lahi at etnisidad sa inyong planong pangkalusugan sa pamamagitan ng pagtawag
Sa 888-254-2721. Kung kailangan ninyo ng karagdagang tulong, tawagan ang CA Dept. of Insurance sa 800-
927-4357. (TTY/TDD: 711)

Thai:

dadrfa: aadsazaiuuznsanléd e lufialdanaifiudy tiananadu
wwndniannulszduguainaasaal uannndaafesiunsalnsdwriniela
nMnINgLRAINIWIAsTUAMUNAVTATUsEINMuaIAaL WAdaIANTUATULTANT
dumdasauaufAmdudayafdisuiduniuasna SuduusnldsaInsdwiide
wrulszAuguanuadnauiviuneiay 888-254-2721 asfifAnan i fu
aaudugihandann uanannfinaufvaiunsaszunyauaza L liauiana
favnsAuunulssAuguawaasnaiLayy 1riuansuadnalla 1aaase Minaasey
M finadiasnsAuLiulssAuguA IwaaInal LNulssAuguanuavaaaztiu
qrAvdiayafiuazuivifudugvusnnsuasaadiag ivdnsinsdwiiiiansadau
AaldulA wialiafidiaa inaedisuiiaadasnisiduntisluavudnuas
wiulsyAuguaiwaadna aaana ldsudayaunulssAuguaiwuivsriuidunimn
iaufinadadnis aardunsalsuldiayanelisunasn ¥ wainaaasng
wagszydiayatfmAduliiaznfuazinfwusiuiaudssduguainuavnalalas
Tnsdwiiii 888-254-2721 vinnaaidadnisanuhiatndatiuisin Tusalnsdwn
flunsensnisdszdusauasisuadwasiiia i 800-927-4357 (TTY/TDD: 711)



Vigtnamese:

QUAN TRONG: Quy vi c6 thé yéu cau mét thong dich vién mién phi dé noi
chuyén v&i bac si hay chwong trinh cham soc sirc khde clia quy vi. Quy

vi cling c6 thé goi cho chung t6i theo sé mién cwéc & phia sau thé ID cla
quy vi. Dé yéu cau moét théng dich vién hay héi vé théng tin viét bang ngén
ng@ cla quy vi, dau tién hay goi dén chwong trinh cham séc stre khde cua
quy vi theo s6 888-254-2721. Nhan vién ndi ngdén ngir ctia quy vi cé thé tro
gilip quy vi. Quy vi cling c6 thé cung cAp cac ngdén ngir néi va viét wa thich
clia quy vi truc tiép véi chwong trinh cham séc stre khde va nha cung cap
clia quy vi. Néu quy vi cung cp wu tién ngén ngi cho chwong trinh cham
séc stre khde cla quy vi, thi thong tin nay sé dwoc duy tri béi chwong trinh
cham séc stre khde clia quy vi va sé& dwoc chia sé véi nha cung cép clia quy
vi khi nha cung cap goi dé kiém tra tinh da diéu kién hay theo yéu cau. Néu
ngdn ngir viét wa thich cGa quy vi la mét trong nhivng ngdn ngi tiéu chuan
clia chuong trinh chdm séc sire khde, thi quy vi co thé nhan mét sé thong tin
chwong trinh bdng ngén ngtr viét wa thich ctia quy vi. Quy vi cé thé cap nhat
cac ngdn nglr noi va viét wa thich va cung cép théng tin vé chiing toc va dan
tdc cla quy vi véi chwong trinh cham séc strc khde clia minh bang céch goi
s6 888-254-2721. Néu quy vi can hd tro thém, hay goi cho S& Bao Hiém CA
theo sb 800-927-4357. (TTY/TDD: 711)
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