What you need to know

Important legal information
about your health plan

Every year we send you important information about your rights, your
benefits and more. Going paperless reduces clutter and it's easy to sign
up to get these notices by email:

e Login at anthem.com/ca. o Enter preferences, email address
o Pick Profile. e Choose Save/Update.
e (Choose Communication

Preferences.
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Looking for information about your plan J

Every year, we share details about your benefits and rights and responsibilities as a member so you can get the most
from your health plan. This information is online, all in one place, and available anytime. Visit anthem.com/ca to:

Learn about:

e Yourrights and responsibilities

o Covered and non-covered services and benefits that have limitations

e (Copaymentsand any costs you may have to pay

e Stepswe take when evaluating new treatments to be considered as covered benefits

e Forplans with our pharmacy bengfits, your prescription drug plan, drug list/formularies and the pharmaceutical
management procedures that may apply

Learn how to:

e Access primary and specialty care, behavioral health and haspital services.

e Access care when you are out of the plan’s service area

e  Getinformation about accessing emergency care and when to use 911 services

e Search for doctors, specialists or hospitals in our network and learn about their qualifications.
e Findanew doctor if you are turning 18 and ready to move to adult care

e Fileaclaimfor covered services

e Access care after normal office hours

o \Voice a complaint or appeal a decision. This includes your right to independent external appeal
e (et translation services in your preferred language and access TTY/TDD services

e Shareinformation about all the care you get with all your doctors

o Keep yourself healthy with preventive care services

Learn about important programs, such as:

e (urQuality Improvement (QI) program and how we use this information to review and help improve the quality of our
benefits and services

e (ur Utilization Management (UM) process, rules for decision makers, how to contact UM staff toll-free, and our hours
of operation

e (urCase Management program and how to sign up if you have a serious medical condition

This is a shortened summary of your Annual Member Notice. Find the full one anytime at anthem.com/ca/aboutyourplan3124.
For a printed copy, call Member Services at the number on your member ID card.



Where to find our Notice of Privacy Practices about
your health information

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) is a federal law governing the privacy of
individually identifiable health information. We are required by HIPAA to notify you of the availability of our Notice of
Privacy Practices. The notice describes our privacy practices, legal duties and your rights concerning your Protected
Health Information. We must follow the privacy practices described in the notice while it is in effect (it will remain in
effect unless and until we publish and issue a new notice).

We may use publicly and/or commercially available data about you to provide you with information about available
health plan benefits and services. We, including our affiliates and/or vendors, may call or text you by using an
automatic telephone dialing system and/or an artificial voice. But we only do this in accordance with the Telephone
Consumer Protection Act (TCPA). The calls may be to let you know ahout treatment options or other health-related
benefits and services. If you do not want to be contacted by phone, just let the caller know, and we won't reach out this
way anymore, or call 1-844-203-3796 to add your phone number to our Do Not Call list. You may obtain a copy of our
Notice of Privacy Practices on our website at anthem.com/calprivacy or you may contact Member Services using the
contact information on your identification card.

STATE NOTICE OF PRIVACY PRACTICES

As we indicate in our HIPAA Notice of Privacy Practices, we must follow state laws that are more strict than the federal
HIPAA privacy law. This notice explains your rights and our legal duties under state law.

Your Personal Information

We may collect, use and share your nonpublic personal information (PI) as described in this notice. Pl is information that
identifies a person and is often gathered in an insurance matter. If we use or disclose Pl for underwriting purposes, we
are prohibited from using or disclosing Pl that is genetic information of an individual for such purposes. We may collect
Pl about you from other persons or entities such as doctors, hospitals, or other carriers. We may share Pl with persons
or entities outside of our company without your OK in some cases. If we take part in an activity that would require us to
give you a chance to opt-out of that activity, we will contact you. We will tell you how you can let us know that you do
not want us to use or share your Pl for a given activity. You have the right to access and correct your Pl. Because Pl is
defined as any information that can be used to make judgments about your health, finances, character, habits, hobbies,
reputation, career and credit, we take reasonable safety measures to protect the Pl we have about you.

A more detailed state notice is available upon request. Please call the phone number printed on your ID card.

Breast reconstruction surgery benefits

Do you know that your plan, as required by the Women's Health and Cancer Rights Act of 1998, provides benefits for
mastectomy-related services including all stages of reconstruction and surgery to achieve symmetry between the
breasts, prostheses, and complications resulting from a mastectomy, including lymphedema? Call the Member Services
number on the back of your ID card or go to the United States Department of Labor website at

www.dol gov/agencies/ebsa/laws-and-regulations/laws/whcra for more information.



It’s important we treat you fairly J

That's why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, exclude
people, or treat them differently on the basis of race, color, national origin, sex, age or disability. For peaple with
disabilities, we offer free aids and services. For peaple whose primary language isn't English, we offer free language
assistance services through interpreters and other written languages. Interested in these services? Call the Member
Services number on your ID card for help (TTY/TDD: 711). If you think we failed to offer these services or discriminated
based on race, color, national origin, age, disability, or sex, you can file a complaint, also known as a grievance. You

can file a complaint with our Compliance Coordinator in writing to Compliance Coordinator, P.0. Box 27401, Mail Drop
VA2002-N160, Richmond, VA 23279. Or you can file a complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington, D.C. 20201 or
by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or online at https://ocrportal.hhs.gov/acr/portal/lobby.jsf. Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Free language assistance available ]

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health plan. You can also call us at the toll

free number on the back of your 1D card. To get an interpreter or to ask about written information in your language, first
call your health plan’s phone number at 888-254-2721. Someane who speaks your language can assist you. You may also
provide your preferred written and spoken language directly to your health plan and directly to your provider. If you provide
your language preferences to your health plan, this information will be maintained by your health plan and will be shared
with your provider when the provider calls to check eligibility or upon request. If your preferred written language is one of
your health plan's threshold languages, you may receive some plan information in your preferred written language. You may
update your preferred written and spoken languages and provide information on race and ethnicity to your health plan by
calling 888-254-2721. If you need more help, call the DMHC Help Center at 888-466-2219. (TTY/TDD: 711)

Auxiliary aids and services are also available for Members with disabilities as well as information in alternate formats.
These aids and services are free of charge and will be provided in a timely manner when they are necessary to ensure an
equal opportunity for Members with disabilities to participate.
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IMPORTANTE: Puede obtener un intérprete sin costo para hablar con su médico o plan de salud. También puede llamarnos
al nimero de teléfono gratuito que figura al dorso de su tarjeta de identificacion. Para obtener un intérprete o consultar por
informacion escrita en su idioma, llame primero al ndmero de teléfono de su plan de salud al 888-254-2721. Lo asistird una
persona que hable su mismo idioma. También puede informarle directamente al plan de salud o a su proveedor qué idioma
escrito y hablado prefiere. Si le informa a su plan de salud qué idioma prefiere, el plan de salud conservard la informacion y
la compartird con su proveedor cuando este llame para verificar la elegibilidad o si lo solicita. Si el idioma escrito que usted
prefiere es uno de los idiomas ofrecidos por el plan de salud, podrd recibir informacion en ese idioma. Puede cambiar el
idioma escrito y hablada que prefiere que use su plan de salud y brindar informacion sabre su raza y grupo étnico llamando
al 888-254-2721. Sinecesita més ayuda, llame al Centro de Ayuda del DMHC, al 888-466-2219. (TTY/TDD: 711)

Tagalog:

MAHALAGA: Maaari kayong makakuha ng isang interpreter nang walang anumang gastos para sa inyo para kausapin ang
inyong doktor o planong pangkalusugan. Maaari rin ninyong tawagan kami sa walang bayad na numero sa likod ng inyong
ID card. Para makakuha ng isang interpreter o para humiling ng nakasulat na impormasyon sa inyong wika, tawagan
muna ang numero ng telepono ng inyong planong pangkalusugan sa 888-254-2721. Matutulungan kayo ng isang taong
nagsasalita ng inyong wika. Maaari rin ninyong direktang ibigay ang inyong piniling nakasulat at sinasalitang wika sa
inyong planong pangkalusugan at sa inyong tagahigay ng serbisyo. Kung ibibigay ninyo ang inyong mga kagustuhan sa
wika sa inyong planong pangkalusugan, pananatilihin ng inyong planong pangkalusugan ang impormasyong ito at ibabahagi
ito sa inyong tagabigay ng serbisyo kapag tatawag ito upang tingnan ang pagiging karapat-dapat o kapag hiniling. Kung
ang inyong piniling nakasulat na wika ay isa sa mga pangunahing wika ng inyong planong pangkalusugan, maaari kayong
makatanggap ng ilang imparmasyon ng plano sa inyong piniling nakasulat na wika. Maaari ninyong i-update ang inyong
piniling nakasulat at sinasalitang wika at maaari kayong magbigay ng impormasyon tungkol sa lahi at etnisidad sa inyong
planong pangkalusugan sa pamamagitan ng pagtawag sa 888-254-2721. Kung kailangan ninyo ng karagdagang tulong,
tawagan ang DMHC Help Center sa 888-466-2219. (TTY/TDD: 711)



Vietnamese:

QUAN TRONG: Quy vi c6 thé yéu cau mét thong dich vién mién phi dé néi chuyén
v&i bac st hay chwong trinh chdm séc stre khde clia quy vi. Quy vi cling cé thé goi
cho ching t6i theo sb mién cwdc & phia sau thé ID cha quy vi. Dé yéu cau mét thong
dich vién hay hdi vé théng tin viét bang ngén ngi ctia quy vi, dau tién hay goi dén
chuwong trinh cham séc stre khde clia quy vi theo sb 888-254-2721. Nhan vién noi
ngdn nglr clia quy vi co thé tro' gitip quy vi. Quy vi cling c6 thé cung cap cac ngdn
ng@ néi va viét wa thich ctia quy vi trwe tiép véi chwong trinh chdm séc stre khde va
nha cung cap ctia quy vi. Néu quy vi cung cap wu tién ngén ngir cho chuong trinh
cham séc stre khde clia quy vi, thi thdng tin nay sé dwoc duy tri bdi chwong trinh
cham séc strc khde clia quy vi va sé duoc chia sé véi nha cung cap ctia quy vi khi
nha cung cap goi dé kiém tra tinh du diéu kién hay theo yéu cau. Néu ngdn ngir viét
wa thich clia quy vi Ia mét trong nhirtng ngdn ngi tiéu chuan clia chwong trinh chdm
soc strc khde, thi quy vi co thé nhan mét sb thong tin chwong trinh bang ngdn ngiy
viét wa thich cGa quy vi. Quy vi c6 thé cap nhat cac ngén ngir néi va viét wa thich va
cung cap thong tin vé ching tdc va dan tdc cla quy vi véi chwong trinh cham séc stic
khde ctia minh bang cach goi sb 888-254-2721. Néu quy vi can gilp d& thém, hay goi
cho Trung Tam Tro Gitip DMHC theo sb 888-466-2219. (TTY/TDD: 711)

Arabic:
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Armenian:

YULEINL Pupgiwihsp Yupnn Eninblgly dkq dkp pdolh wighimpjul dudwiuy
b junuky &bp pdolh Jud wrnnowwywhwljwb wjwuh tkpljuyugnigsh htn: Gupny

Ep twl qubquhwipt) Uhiq widdwp hbpwhimuwhwdwpny, npp wyyws k dkp
unytwjutugdw pupwnh bnbh dwumd: Bupqluigh swnwynipmniiitnhg
oqunybknt Jud gpuynp Wniplpp dbp (Eqynd unnwbwynt hwdwp, wnweht htppht
quiiquhwptp dkp wnnnewwywhwlwi ujjwith htpwjnuwhwdwpn

888-254-2721: Qtp 1kqUny jununn nplk Ukhp upnn k dkq oquk): Ywpng bp twl dkp
twhptnnptih gqpuynp b putwynn (kquh JEpupkpu nknbnipmiup npudwnpty
wllhpwy bu dkp wpnpowwyuwhwlwt ywiuth thpuyugnigshtt jud dwnwjupupht:



Qb (Equljut twhuwunynipeiniiubph yepupbpu) nknbinipiniup dkp
wnnnowyuwhwlwl yiuuhtt mpudwunpbnt nhypmd, wyu twb jupudwnpyh

Abp dwnwljwpupht, bph dwnwljupupp hupgmd junwuptg jud gquhwbebg
Aip hpunttwmpjut JEpupbpu nbntjunynmpmitp: Gpt dbp twppnpkh
qpuynp (Eqnit wpnnpowwwhwljut wjuh hhfuwlw {kgniibphg Wil E, wyw
wnnnowywhwlwt wjwuh YEpupkpu) npnowlh nknkjunympnit jupnnubwp
unwbiu) Akp twpuptinpth (Eqyny: Quuquhwpbing wenpowwywhwlub yjwh
888-254-2721 htinwhinuwhwidwpny, upny tp tnpugub) dkp twhipnptih gpudnp
b putwnp (Eqnittiph JEpupbpjuy mbnbynipiniip, hsybu twb mpudwnply
nbnklnpnit pwuwyului b Epuhjuljut gunuibnieyut Jpuptpuy: Gph
dtq mhpwdbtown E oqinipinit, quuquhwuiptp DMHC-h (Ywjhdnpuhw twhwbgh
Yuwnwywpyny futudph) Oqunipjut YEunpnt 888-466-2219 htnwinuwhwdwpny:
(TTY/TDD: 711)
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Hmong:

TSEEM CEEB: Koj yuav tau txais ib tug kws txhais lus pub dawb thaum tham nrog koj tus kws khomob lossis lub chaw npaj
saib xyuas kev noj gab haus huv.Koj tuaj yeem hu rau tus xov tooj hu dawb tuaj rau peb uas nyob sab tom gab ntawm koj
daim npav ID.Yuav tau txais ib tug kws txhais lus lossis xav thov kom muab cov ntaub ntawv txhais ua koj hom lus, hu rau tus
xov tooj ntawm koj lub chaw saib xyuas kev noj gab haus huv rau ntawm tus xov tooj 888-254-2721.1b tug neeg uas hais
koj hom lus yuav los pab koj tau.Tej zaum koj yuav ghia hom lus koj hais thiab koj sau ncaj gha mus rau koj lub chaw saib
xyuas kev noj gab haus huv thiab koj tus kws kuaj mab.Yog koj ghia koj hom lus hais mus rau koj lub chaw saib xyuas kev noj
gab haus huv, koj lub chaw saib xyuas kev noj gab haus huv yuav tswj xyuas cov ntaub ntawv thiab yuav muab ghia rau koj
tus kws kuaj mob thaum nws thov kuaj xyuas txog ghov muaj cai tau txais kev pab lossis raws li ghov nws thov txog. Yog koj
hom lus sau yog ib hom lus uas nyoh rau ntawm koj lub chaw saib xyuas kev noj gab haus huv sau tseg, tej zaum koj yuav tau
txais gee cov ntaub ntawv ntawm koj hom kev npaj saib xyuas kev noj gab haus huv ua kom hom Ius.Tej zaum koj yuav tau
sau tshiab txog hom lus koj hais thiab sau thiab muab cov ntaub ntawv hais txog hom haiv neeg thiab hom haiv neeg tsawg
ghia rau hauv koj lub chaw saib xyuas kev npaj saib xyuas kev noj gab haus huv thiab hu rau 888-254-2721.Yog koj xav tau
kev pah ntau ntxiv, hu Thov Kev Pah rau ntawm Lub Chaw DMHC tus xov tooj 888-466-2219. (TTY/TDD: 711)



Hindi:
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lapanese:

EERE HUEPBRERIR TSV LONETILERELEHNTFERET S ENT
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TDD: 711)



Khmer:

SANGAINS: HSHMNGS SUUISUINHSAUAUITRINWSSAENUT S0u0NNis
NMYUWAINISWIUNTHSS Y SRTRHOSEINRSMMNIIUNHSHAY HSPAHGS!
URNsESWtHeMZnwssAsgl givmsuissoigsimamnwsisanan
ID IUNHSHY S0Y0SSUUSHSHURMUINT UysiyDusSOatistnsaigumm
IURIHSH NEURENICISIUNS SOTRUNNHNSMNIUNTHSA MY ule
888-254-2721% HSHMZIUGLSUNWMANIUNIHSHS HNSHWHSAUSY HSAMH
OREUSINGI0UMaNIN SHMNSINIWIUNHSH SINWNIUSoimsSsy
INHSMMNIUNHSH SHSINWRIUSIOIMSHSARRUINIUNHSSY U0
SHSANSUSINGNTUMNIUNIHSH SOTMSATINRUSMNIUNHSHMSIO:
ASESSLESHMIUISIFMNSHRINWAYINRUSMMIUNIHSHS NICWSHSII
STGIMIUIFNYWSHHESANSUAINUNHSHS SOINIUHSAREUIANNSION: SN
NSSIHSAZTUSISASHWMISSUUNSHSSIUNHSH U MumingSi0ad
UNHSREITMMUINIIUNIHSS SNMOgsSHESINIONEMNGHURIUN
AUINHUSMMNIUNHSHASION: HSMAHGSHS SUUSHASESHARYINKNS MY
AN IIHEIUHSAUSNITNT Y HSAMGSHSITUSGUUSSMANNEID
UMMANUIUT SEMMNSINWIUNHSH SHESUASESHONSNUS SHONM
USSIMSATINRUSMNIUNIHSS Sinwnioigiunssiolus
888-254-2721% UTHISHSAMIIMINSWUSYIY
unoisiunssoigtwuwm2USSw DMHC MYt Ule 888-466-2219¢ (TTY/
TDD: 711)

Punjabi:

HIITYTS: 3T WS Fcd A AIIS UAST &8 318 396 38 Hist I sa13 © g
TIHM HIG AT I IFA U St 93 © Ul T3 IR OB ot o8 3 AG IB &
II AT JI L TFHMT YIYS FIS o WUEt I 2o SHST Areardt F9 Yse &4,
UIB W A3 UAET € 36 &89 888-254-2721 ‘3 IS &l 3T IH 8SBE TF I8t
St 3T ATTesT a9 AT J1 3H AT wiUEt A3 W § 3 Al WS ISt
B ! ureer BfHE w3 S8 7 @ E! I & yIE 9 Hae J1 A IF Rt Afg3
WHE™ & WU I ST HIEMT I3< J, 3t A Areardl § 3931 AfIS UreT e’
JH AT W3 A ITI YIS WIS & 7Y IIG B8 IS FIe J 1 563 996 ‘I
feAg UITT3™ &8 AigT ol3T Aedr| 7 3T UHSET B3T3 3TE AlIS UreT Smit
EIHISE g 2 i I, 3 397g UreT I3 g% Aredrdl wrEl ure & siSt s
g Yguz J At J1 3 888-25L-2721 ‘3 & FIA WUE 3T ST w3 S AE
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Russian:

BAXHO: Bam moryT npegoctaBuTb GecnnaTHble yCrnyru YCTHOro nepeBoaa, Ytoobl
Bbl MO 00LLATLCA CO CBOMM BPa4YoM WN COTPYAHMKaMM NnaHa MeavuMHCKOro
CTpaxoBaHus. Bbl Takke MOXeTe No3BOHUTL HaM No BecnnaTtHOMy HOMepY,
yKasaHHOMY Ha obpaTHOW CTOPOHe Ballew NaAeHTUMKALMOHHOM KapTOYKM y4acTHUKA
nnaHa. Ytobbl Nony4YnTb YCryri yCTHOrO nepesoda Unm nonpocuTb NMCbMEHHYHO
MHoOpMaLIMIO Ha BalleM s3blke, BHa4arne no3BOHUTE B CBOW NiaH MeaULMHCKOTO
cTpaxoBaHus no TenedoHy 888-254-2721. CoTpyaHWK, rOBOPSLLMIA Ha BaLlem
A3blKe, OKaXXET BaM MOMOLLb. Bbl Takcke MoXeTe COOBLLUMTL HAaNPSAMYIO CBOEMY MiiaHy
MEAMLMHCKOro CTpaxoBaHUs 1 06CNYXXMBAIOLLIMM BaC NOCTaBLUMKaAM MEOULMHCKNX
YCIyr, Ha KakoM fA3blKe Bbl MpegnoymMTaeTe obLaTbes U Nony4aTb NMMCbMEHHbIE
OOKyMeHTbl. Ecnun Bbl coobLumTe cBoemy nraHy MeAMLMHCKOrO CTpaxoBaHus, Ha
KaKkoM si3blke Bbl NpeanoymTaeTe obLwarbesa U nonyyvaTe MMCbMEHHbIE JOKYMEHTbI,
aTa nHgopmMaLmsa dyaeT coxpaHeHa B Ballen YY4ETHOM 3anucu 1 nepegaBatbCca
obcny>xvBaroLwyM Bac NOCTaBLUMKaM MeOMUMHCKUX YCNyr, Korga oHv ByayT 3BOHWUTb
ONst yTOMHEHWUs BaLLMX NpaB Ha NoryYeHre ycnyr, a Takke NpegocTaBnaTbes UM

no 3anpocy. Ecnu a3bik, Ha KOTOPOM Bbl MPeanoYMTaeTe NofnyyaTb NMMCbMEHHbIE
OOKYMEHTbI, BXOAUT B YMACO OCHOBHbIX S13bIKOB Ballero nnaHa MeamumHCKOro
CTpaxoBaHMs, Bbl CMOXeTE Nony4vaTb HEKOTOPbIE AOKYMEHTbI NiaHa Ha 9ToM
A3blke. YToObI COOBLWMTL CBOEMY MrlaHy MEAMLMHCKOIO CTpaxoBaHUsi, Ha Kakom
A3blke Bbl NpeanovuTaeTe obwaTbCsa 1 nofyyYaTb NMCbMEHHbIE OKYMEHTbI, a Takke
npenocTaBnTb MHPOPMAaLMIO O CBOEWN PACOBON Y STHUYECKON NPUHAAMNEXHOCTMH,
no3soHuTe no TenecoHy 888-254-2721. Ecnv Bam TpebyeTcst JononHUTeNbHas
nomotwb, obpatutecs B LieHTp nogaepxku (Help Center) OenaptameHTa
KOOpPAVHMPYEMOro MeauumHckoro obcnyxusaHust (DMHC) no tenedoHy
888-466-2219. (TTY/TDD: 711)



Thai:

fiadday: aaansazasuudmsa N lataa lifidlda iy tlayenafulwwngrsa
wnudszduguawaadqalr uannnilpafianunsaTnsdnrvivia ldnmananauinsws
Aszudunaviinslseirfmuadaal wndavnrsuaduimsaiuvizagauauiendudaya
disuidumszasna SuduusnTisaTnsdwriiounuilseAugunnuasqauivunaian
888-254-2721 asfiffiwanidensuaaiugiumndana uananfinafosnunsassy
MEWaLas L digufinauaasnsiuLrulssAiugumwaasnaiasiIvuinsuasnala
1aeas9 WnAMsTUAEIAAaAaINsALLKN UL AUgUATWLaIAAL LNUsEAUFUA WYY
aazdudiindayaiivazudvifudugiviusasuasqadiaglviuansInsdniiiiannagau
At idadiafidiua wnnwdiauinadasmsiduniislua s ndnuasunusyiu
funwaadnal aaaaldsudayaunulssAuguawieaiudunidisuinadiasnis
Aadusadiudsedayanwlisunarawainadiasnisuassrudayatiaduia
anfuazidnugiunnulssiugua waasnaldlnainsdwiii 888-254-2721 vinnaal
favnsanuamdaiiingy TilsaTnsdwrifvaudalanda DMHC 7 888-466-2219
(TTY/TDD: 711)
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