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LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide 
Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.

Find out more about LiveHealth Online here. 

LiveHealth Online: 
Providing your employees with quick and  
easy access to a doctor, psychologist or therapist

Access your LiveHealth Online 
Resources here.

If you have questions, call your 
account representative.

With LiveHealth Online, your employees can see  
a board-certified doctor or licensed therapist  
through live video on their smartphone, tablet or 
computer with a webcam. LiveHealth Online is  
quick, easy to use and will help your employees  
get the care they need when they need it. All  
they have to do is sign up online or use our free  
mobile app.

Once you and your employees sign up for LiveHealth 
Online, you’ll have access to:

}} Board-certified doctors, 24/7. No appointments or 
long wait times! Doctors on LiveHealth Online can 
assess your condition, provide medical advice and 
even send prescriptions to the pharmacy of your 
choice, if needed.1 It’s quicker and easier than a trip 
to urgent care — in fact almost 90% of people who 
have used it said they saved two hours or more!2

}} Licensed therapists or psychologists at home. If 
you’re feeling stressed, worried or having a tough 
time, we’re here to help. In most cases, you’ll be able 
to make an appointment and see a therapist or 
psychologist in four days or less.3

To help you promote LiveHealth Online to your 
employees we’ve created this guide as a starting place.

1 �Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states 
and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 LiveHealth Online consumer post-visit survey results, August 2014.

3 Appointments subject to availability of a therapist.
.

Promote LiveHealth Online with  
these tools and resources

1

2

3
We’ve provided you with posters, open enrollment  
language and fliers to help promote LiveHealth  
Online. The flier includes frequently asked questions  
that give answers to the most common questions  
about LiveHealth Online.

Post our Doctor by your side and  
testimonial videos on your employee intranet  
site or share them during a meeting. They’re  
a great way to help employees see how 
LiveHealth Online works and how it’s helped 
people just like them get the care they need 
quickly and easily.

Introduce employees to LiveHealth Online with  
emails. Simply open the email templates, located  
at the LiveHealth Online Resources link below,  
and use your distribution list to send.

@

http://livehealthonline.com
http://bcove.me/5fibprv8
http://bcove.me/znobv4uz




LiveHealth  
Online 
Quick and easy access  
to a doctor 24/7


LiveHealth Online Psychology 
An easy, convenient way to see a therapist or psychologist 
in just a few days


If you’re feeling stressed, worried, or having a tough time, you can 


talk to a licensed psychologist or therapist through video using 


LiveHealth Online Psychology. It’s easy to use, private and, in most 


cases, you can see a therapist within four days or less.3 All you  


have to do is sign up at livehealthonline.com or download the app  


to get started. The cost is similar to what you’d pay for an office 


therapy visit.


Make your first appointment — when it’s easy for you


}} Use the app or go to livehealthonline.com and log in. Select 


LiveHealth Online Psychology and choose the therapist  


you’d like to see.


}} Or, call LiveHealth Online at 1-844-784-8409 from 7 a.m.  


to 11 p.m.


}} You’ll get an email confirming your appointment.


Have you ever been at work and didn’t feel well? Maybe you  
had a fever or a sore throat but you didn’t have time to leave 
and see your doctor or go to urgent care. Now, with LiveHealth 
Online, you can see a board-certified doctor in minutes. 
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Just use your smartphone, tablet or computer with a webcam. 
It’s so convenient, almost 90% of people who’ve used it feel 
they saved two hours or more and would use it again in the 
future.1 Plus, online visits using LiveHealth Online are already 
part of your Anthem Blue Cross benef ts.i  To start using 
LiveHealth Online, all you need to do is sign up at 
livehealthonline.com or download the app. 


Sign up for free today and get: 


1. 24/7 access to doctors. They can assess your condition, 
provide treatment options and even send a prescription to 
the pharmacy of your choice, if needed.2 It’s a great way to 
get care when your doctor isn’t available. 


2. Medical care when you need it. For things like the f u, al  
cold, sinus infection, pink eye, rashes, fever and more. 


3. Convenience. Since there are no appointments or long 
waits. In fact, most people are connected to a doctor in 
about 10 minutes or less. 


Doctors using LiveHealth Online typically charge $49 or less 
per visit, depending on your health plan. 







LiveHealth Online: what you need to know


What kind of doctors can you see on LiveHealth Online? 
 
Doctors on LiveHealth Online are:


}} Board certified with an average of 15 years of  
practicing medicine


}} Mainly primary care physicians


}} Specially trained for online visits


When can you use LiveHealth Online?


LiveHealth Online is a great option for care when your own 
doctor isn’t available and more convenient than a trip to the 
urgent care. With LiveHealth Online, you can receive medical 
care for things like:


}} Cold and flu symptoms, such as a cough, fever  
and headaches


}} Allergies


}} Sinus infections and more


How do I pay for an online visit using LiveHealth Online?


LiveHealth Online accepts Visa, MasterCard and Discover cards 
as payment for an online doctor visit. Keep in mind that 
charges for prescriptions aren’t included in the cost of your 
doctor visit.


LiveHealth Online Psychology


What conditions can be treated when you have a visit with  
a psychologist or therapist?


You can get help for these types of conditions:


}} Stress


}} Anxiety


}} Depression


}} Family or relationship issues


}} Grief


}} Panic attacks


}} Stress from coping with a sickness


How much does a therapist visit cost?


The cost should be similar to what you’d pay for an office 
therapy visit, depending on your benefits, copay or 
coinsurance. You’ll see what you owe before you start a visit  
and any cost is charged to your credit card. The cost is the 
same no matter when you have the visit — whether it’s a 
weekday, the weekend, evening or a holiday.


How do I decide which therapist to see?


After you log in at livehealthonline.com or with the app, select 
LiveHealth Online Psychology. Next, you can read profiles of 
therapists and psychologists. Once you select the one you 
would like to see, schedule a visit online or by phone. At the 
end of the first visit, you can set up future visits with the same 
therapist if both of you feel it’s needed. You always have the 
choice of the therapist you want to see.


What else do I need to know about LiveHealth  
Online Psychology?


}} You must be at least 18 years old to see a therapist  
online and have your own LiveHealth Online account.


}} Psychologists and therapists using LiveHealth Online do  
not prescribe medications.


}} Visits usually last about 45 minutes. 


Get started today


It’s quick and easy to sign up for LiveHealth Online. Just go  
to livehealthonline.com or download the mobile app at  
Google PlayTM or the App StoreSM.


LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross. 


Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 
(National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer 
emergency services. 


1 LiveHealth Online user feedback survey, May 2015. 
2 Prescription availability is def ned by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future.  i
 Please visit the map at livehealthonline.com for more details. 
3 Appointments subject to availability of a therapist. 


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross 
Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. 






It’s so easy to see a doctor or therapist online



This email was sent to you by your employer benefits department regarding information, benefits or services available to you. If you have any questions or concerns about this message, please contact your HR benefits representative.

http://image.messageinsite.com/lib/ff2d16737c60/m/2/abc-logo-main.gif
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Use LiveHealth Online to get quick, convenient access to care 



Using LiveHealth Online, you can have a video visit with a doctor or therapist on your smartphone, tablet or computer with a webcam. <Online visits using LiveHealth Online are a covered benefit under your Anthem health plan.> All you have to do is sign up to use it at livehealthonline.com, or download the app. 

Sign up for free today so you can: 

*	Get access to board-certified doctors 24/7. It’s a great option for care when your doctor isn’t available. Doctors using LiveHealth Online can provide medical care for common conditions, like the flu, colds, pink eye and more. And they’ll even send prescriptions to the pharmacy of your choice, if needed.1 A visit typically costs $49 or less, depending on your health plan. 

*	See a licensed therapist or psychologist. If you’re feeling stressed, worried or having a tough time, LiveHealth Online can help. In most cases, you can make an appointment and see a therapist or psychologist in four days or less.2 Depending on your coverage, the cost may be similar to what you would pay for an office visit, considering your benefits, copay or coinsurance. 

It’s quick and easy to sign up and get started. Just go to livehealthonline.com or download the mobile app. 






 

 
Find out how LiveHealth Online helped Tom and Rebecca

“The doctor was really friendly, she seemed really knowledgeable, and it’s something we really thought was a great experience.” 

 

http://image.messageinsite.com/lib/fe611570736d007d7112/m/1/google.jpg

	http://image.messageinsite.com/lib/fe611570736d007d7112/m/1/apple.jpg

 

 

 

 

1 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 

http://image.messageinsite.com/lib/ff2d16737c60/m/2/abc-logo-footer.gif

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. 
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Skip urgent care. See a doctor online.



This email was sent to you by your employer benefits department regarding information, benefits or services available to you. If you have any questions or concerns about this message, please contact your HR benefits representative.
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See a doctor or therapist at home and save time using LiveHealth Online 



Using LiveHealth Online, you can have a video visit with a board-certified doctor or therapist, on your smartphone, tablet or computer with a webcam. You don’t even have to leave your home. 

Sign up for free to: 

*	Get access to board-certified doctors 24/7. It’s a great option for care when your doctor isn’t available. Doctors using LiveHealth Online can provide medical care for common conditions, like the flu, colds, pink eye and more. And they’ll even send prescriptions to the pharmacy of your choice, if needed.1 A visit typically costs $49 or less, depending on your health plan. 

*	See a licensed therapist or psychologist. If you’re feeling stressed, worried or having a tough time, LiveHealth Online can help. In most cases, you can make an appointment and see a therapist or psychologist in four days or less.2 Depending on your coverage, the cost may be similar to what you would pay for an office visit, considering your benefits, copay or coinsurance. 

It’s quick and easy to sign up and get started. Just go to livehealthonline.com or download the mobile app. 






 

 
Find out how LiveHealth Online helped Jimmy

“I created a profile, and after that, it only took me 10 seconds to see a doctor, which is awesome.” 

 

http://image.messageinsite.com/lib/fe611570736d007d7112/m/1/google.jpg
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1 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 

http://image.messageinsite.com/lib/ff2d16737c60/m/2/abc-logo-footer.gif

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. 
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Get care online with LiveHealth Online



This email was sent to you by your employer benefits department regarding information, benefits or services available to you. If you have any questions or concerns about this message, please contact your HR benefits representative.
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Virtual visits using LiveHealth Online are easy and convenient 



Do you ever feel like you just don’t have time to get the care you need? LiveHealth Online is here to help! Using LiveHealth Online, you can have a video visit with a doctor or therapist on your smartphone, tablet or computer with a webcam. It’s quick, easy and super convenient to use. 

Sign up for free to: 

*	Get access to board-certified doctors 24/7. It’s a great option for care when your doctor isn’t available. Doctors using LiveHealth Online can provide medical care for common conditions, like the flu, colds, pink eye and more. And they’ll even send prescriptions to the pharmacy of your choice, if needed.1 A visit typically costs $49 or less, depending on your health plan. 

*	See a licensed therapist or psychologist. If you’re feeling stressed, worried or having a tough time, LiveHealth Online can help. In most cases, you can make an appointment and see a therapist or psychologist in four days or less.2 Depending on your coverage, the cost may be similar to what you would pay for an office visit, considering your benefits, copay or coinsurance. 

It’s quick and easy to sign up and get started. Just go to livehealthonline.com or download the mobile app. 






 

 

Find out how LiveHealth Online helped Julie

“It’s a very effective and convenient way … to get connected and get the problem resolved.” 
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1 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 
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It’s so easy to see a doctor or therapist online



This email was sent to you by your employer benefits department regarding information, benefits or services available to you. If you have any questions or concerns about this message, please contact your HR benefits representative.
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Use LiveHealth Online to get quick, convenient access to care 



Using LiveHealth Online, you can have a video visit with a doctor or therapist on your smartphone, tablet or computer with a webcam. <Online visits using LiveHealth Online are a covered benefit under your Anthem health plan.> All you have to do is sign up to use it at livehealthonline.com or download the app. 

Sign up for free today so you can: 

*	Get access to board-certified doctors 24/7. It’s a great option for care when your doctor isn’t available. Doctors using LiveHealth Online can provide medical care for common conditions, like the flu, colds, pink eye and more. And they’ll even send prescriptions to the pharmacy of your choice, if needed.1 A visit typically costs $49 or less, depending on your health plan. 

*	See a licensed therapist or psychologist. If you’re feeling stressed, worried or having a tough time, LiveHealth Online can help. In most cases, you can make an appointment and see a therapist or psychologist in four days or less.2 Depending on your coverage, the cost may be similar to what you would pay for an office visit, considering your benefits, copay or coinsurance. 

It’s quick and easy to sign up and get started. Just go to livehealthonline.com or download the mobile app. 




	  

  

Sign up and win cool prizes 

  

  

If you sign up for LiveHealth Online by <date>, you’ll be entered for a chance to win <an iPad mini or a $100 Amazon gift card>. Just sign up at livehealthonline.com or download the free mobile app. 

 



 

 
Find out how LiveHealth Online helped Tom and Rebecca

“The doctor was really friendly, she seemed really knowledgeable, and it’s something we really thought was a great experience.” 
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1 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 
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Skip urgent care. See a doctor online.



This email was sent to you by your employer benefits department regarding information, benefits or services available to you. If you have any questions or concerns about this message, please contact your HR benefits representative.
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See a doctor or therapist at home and save time using LiveHealth Online 



Using LiveHealth Online, you can have a video visit with a board-certified doctor or therapist, on your smartphone, tablet or computer with a webcam. You don’t even have to leave your home. 

Sign up for free to: 

*	Get access to board-certified doctors 24/7. It’s a great option for care when your doctor isn’t available. Doctors using LiveHealth Online can provide medical care for common conditions, like the flu, colds, pink eye and more. And they’ll even send prescriptions to the pharmacy of your choice, if needed.1 A visit typically costs $49 or less, depending on your health plan. 

*	See a licensed therapist or psychologist. If you’re feeling stressed, worried or having a tough time, LiveHealth Online can help. In most cases, you can make an appointment and see a therapist or psychologist in four days or less.2 Depending on your coverage, the cost may be similar to what you would pay for an office visit, considering your benefits, copay or coinsurance. 

It’s quick and easy to sign up and get started. Just go to livehealthonline.com or download the mobile app. 




	  

  

Sign up and win cool prizes 

  

  

If you sign up for LiveHealth Online by <date>, you’ll be entered for a chance to win <an iPad mini or a $100 Amazon gift card>. Just sign up at livehealthonline.com or download the free mobile app. 

 



 

 
Find out how LiveHealth Online helped Jimmy

“I created a profile, and after that, it only took me 10 seconds to see a doctor, which is awesome.” 
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1 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 
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Get care online with LiveHealth Online



This email was sent to you by your employer benefits department regarding information, benefits or services available to you. If you have any questions or concerns about this message, please contact your HR benefits representative.
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Virtual visits using LiveHealth Online are easy and convenient 



Do you ever feel like you just don’t have time to get the care you need? LiveHealth Online is here to help! Using LiveHealth Online, you can have a video visit with a doctor or therapist on your smartphone, tablet or computer with a webcam. It’s quick, easy and super convenient to use. 

Sign up for free to: 

*	Get access to board-certified doctors 24/7. It’s a great option for care when your doctor isn’t available. Doctors using LiveHealth Online can provide medical care for common conditions, like the flu, colds, pink eye and more. And they’ll even send prescriptions to the pharmacy of your choice, if needed.1 A visit typically costs $49 or less, depending on your health plan. 

*	See a licensed therapist or psychologist. If you’re feeling stressed, worried or having a tough time, LiveHealth Online can help. In most cases, you can make an appointment and see a therapist or psychologist in four days or less.2 Depending on your coverage, the cost may be similar to what you would pay for an office visit, considering your benefits, copay or coinsurance. 

It’s quick and easy to sign up and get started. Just go to livehealthonline.com or download the mobile app. 




	  

  

Sign up and win cool prizes 

  

  

If you sign up for LiveHealth Online by <date>, you’ll be entered for a chance to win <an iPad mini or a $100 Amazon gift card>. Just sign up at livehealthonline.com or download the free mobile app. 

 



 

 

Find out how LiveHealth Online helped Julie

“It’s a very effective and convenient way … to get connected and get the problem resolved.” 
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1 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details.

2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications.

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 
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LiveHealth Online Open Enrollment Language 
 
 
 


Instructions for Group Benefits Administrators: 
 


If you are creating your own benefits packet and would like to include language about LiveHealth Online, 
simply copy and paste the text below into your handbook. Please be sure to copy the entire section 
below between the two horizontal lines, including the footnotes and required legal language. 


 
 
 
 


See a doctor or therapist at home and save 
time using LiveHealth Online 
Using LiveHealth Online, you can have a video visit with a board-certified doctor or therapist, on 
your smartphone, tablet or computer with a webcam.¹ You don’t even have to leave your home. 
 
Sign up for free to: 


• Get access to board-certified doctors 24/7.  It’s a great option for care when your 
doctor isn’t available. Doctors using LiveHealth Online can provide medical care for 
common conditions, like the flu, colds, pink eye and more.  And they’ll even send 
prescriptions to the pharmacy of your choice, if needed.²  A visit typically costs $49 
or less, depending on your health plan. 


• See a licensed therapist or psychologist.  If you’re feeling stressed, worried or 
having a tough time, LiveHealth Online can help.  In most cases, you can make an 
appointment and see a therapist or psychologist in four days or less.  Depending 
on your coverage, the cost may be similar to what you would pay for an office visit, 
considering your benefits, copay or coinsurance. 


 
It’s quick and easy to sign up and get started.  Just go to livehealthonline.com or download 
the mobile app. 
 
 
 
 
 


1 LiveHealth Online is offered in most states and is expected to grow more in the near future. Visit the home page at LiveHealthOnline.com to 
see the latest map showing where service is available. 
2 As legally permitted in certain states. 


 
LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of 
Anthem Blue Cross. 
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When you need to see a doctor, use LiveHealth Online to 
have a video visit with a board-certified doctor, 24/7 on 
your smartphone, tablet or computer with a webcam. It’s 
easy to use and more convenient than a trip to urgent care.


LiveHealth Online 
See a doctor 24/7 in minutes


LiveHealth Online Psychology


Now you can see a therapist or psychologist 
from home, usually in four days or less2


If you’re feeling stressed, worried or having 
a tough time, you can talk to a licensed 
psychologist or therapist using LiveHealth 
Online Psychology.


Make your first appointment — when it’s 
easy for you


}} Use our free app or go to  
    livehealthonline.com and log in.  
   Select LiveHealth Online Psychology  
   and choose a therapist.
}}  
   


Depending on your coverage, the cost of an 
online therapy visit may be similar to what 
you would pay for an office visit, considering 
benefits, copay or coinsurance.  


You must be at least 18 years old to see a 
therapist online. 


Get started today


It’s quick and easy to sign up. Just go to livehealthonline.com 
or download the free mobile app at Google PlayTM or the  
App StoreSM.


Sign up for free and get:
}} Immediate, 24/7 access to doctors.
}} Prescriptions sent to the pharmacy of your choice,  
   if needed.1


}} Medical care for common health conditions like the flu,  
   a cold, sinus infection, pink eye and more!


 
Doctors using LiveHealth Online typically charge $49 or  
less per visit, depending on your health plan.


Or, call 1-844-784-8409 from 7 a.m. 
to 11 p.m. 


1 Prescription availability is def ned by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future. Please visit the map at livehealthonline.com for more details. i


2 Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications. 


Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. 


LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. 
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