Virtual
Access Plus

Linking employees to:

* Low- to no-cost virtual care,
and in-person care

* Predictable copays

* The power to shop for care
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Employers want high-quality, value-driven healthcare

When healthcare is

complicated,

global average of in 2024
expensive, and
hard to navigate,
people delay care and make
decisions without clear data! reach as high as

in the years to come.?

To stay competitive, employers are turning to alternative health plans
(AHPs) that:

* Empower smarter healthcare choices and better health outcomes.

* Simplify the member experience for their employees.

* Manage costs without sacrificing quality.

1 PwC: Medical cost trend: Behind the numbers 2024 (accessed September 2023): pwc.com.
2 Forbes Advisor: Improving Employee Retention In 2023 With A Positive Workplace Culture (March 2023): forbes.com.
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Virtual Access Plus offers choice, transparency, and savings

Our AHP solution delivers:

Virtual Access Plus expands virtual care through no-cost virtual
visits to primary care doctors and behavioral health professionals.

Members also have the flexibility of seeing care providers in
person.
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Features that go beyond traditional expectations
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and basic services, including virtual care employees evaluate care and cost options




Virtual Access Plus features

Prioritizing virtual care for savings, informed decision-making through copay design,

and connected care for whole-person health

Care delivered through broad Prudent Buyer PPO and Select PPO networks for employee
choice

Q

Simple copay plan linking employees to transparent, predictable costs, empowering better
decision-making and more engagement

$0 cost for virtual primary care/virtual behavioral care and a choice of care sites, depending
on employee preference

Convenient access to virtual and in-person care providers

Price transparency, with a new alternative version of Sydney Health that has been designed

to complement the employees’ experience to find, understand, and evaluate their benefit and
care options

QEQRQEQ.

2 Medical Economics: Telehealth Post-COVID: going digital to reduce costs? (January 28, 2022): medicaleconomics.com.
3 Medical Advantage: What is Telehealth: And How Does It Work? (August 16, 2022): medicaladvantage.com.

85%

satisfaction with
telehealth services?

S89B

in lost-time cost from
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Network options

Focusing on choice, quality, and value




Networks for choice and value

Our extensive medical networks
bring your employees local expertise

We have one of the largest networks
of behavioral health professionals in

and national reach: the U.S,, with:
« S0 virtual visits using online behavioral
* Prudent Buyer PPO health providers.
. Select PPO « Employee Assistance Program (EAP)
« Comprehensive and complex case management
* Nationwide coverage through the services and the Emotional Wellbeing Resources
BlueCard® Program self-management tool available at no extra cost.

« Access to Headway's 48,000 virtual and in-person
behavioral health clinicians.

« Access to Talkspace’s virtual and asynchronous
text-based therapy.




User-friendly
benefit design

Aligning to your healthcare
strategy and goals
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A copay plan with predictable costs

With fixed copays and predictable costs, your employees know what
their healthcare visits, services, and procedures cost upfront.

Employees can The pluses are clear:
compare costs

* Transparency
and make

e Control

informed choices
that work

for their needs
and budgets. * Lower out of pocket costs

* Peace of mind

* Greater confidence




Innovative
digital tools

Driving engagement and access to care




A complementary digital experience for alternative health plans

With a focus on empowering alternative
health plan members (AHP), we provide
multiple ways for them to interact and get
care quickly while also elevating key tasks.

Sydney Health offers convenient personalized support for
AHP enrollees, making it easier for them to access:

@ /C; drd

Benefits & claims Shopping for care Rewards & incentives

Sydney Health screenshot is for illustrative purposes.

Anthem @0 il |

(.2\ Virtual Assistant
(G

b A smart, simplified healthcare experience
N

WELCOME BACK
Patricia Appleseed 1

Find Care & Cost Wellness

Prescriptions

Save on Primary Care

Your plan offers lower costs when you
choose virtual visits, whether through a
network PCP or an online-only provider.

Find Care at a Lower Cost




How Virtual Access Plus works

Let's get started

Mary

tap the button below.

*0

member
cost share for
virtual visits

In-person primary care/urgent care/
specialist visit

- $20/550/550

L [T

To request care for Mary,

Primary care
Urgent care
Preventive care
Behavioral health

Condition
management

member cost share;

member’s decision
influenced by place of

treatment and cost

12




The Care Center: one access point for comprehensive virtual care

Accessible through our award-winning Sydney Health app, the Care Center connects employees to:

Primary care

Expanded video access to
primary care 7 days a week,
with an appointment’

The ability to schedule care
with the same provider on
a continuous basis?

Urgent care
Available 24/7/365, with
no appointment needed

Condition management
Ongoing coordinated care by

a multidisciplinary team for
chronic conditions, like diabetes
and hypertension

12022 Digital Health Gold Award.

New prescriptions
and refills

Labs and
imaging

Anthem @0

Care Center

Find Care & Cost
Search for doctors, hospitals, and
ather care near you

re providers

Virtual Core

Wigit with
b

h & doctor 247 for
ndreds of health conditions,

Referrals

Reminders for
checkups, tests,
and exams

2 This is only available with LiveHealth Online. LiveHealth Online is offered through an arrangement with Amwell, a separate company, providing telehealth services on behalf of your health plan.

3 The virtual annual preventive wellness visit is covered in full unless the employer has a limit or cap under their benefit plan.

4 Age eligibility and other clinical criteria are developed by the medical group.

Behavioral health

Integrated behavioral health and data
sharing between virtual primary care
and mental health providers to support
whole-person health

Wellness visits
Annual preventive care
(wellness) visits by video for
employees ages 18 to 6454

Specialized support
Access to clinical expertise for
support when, where, and how
employees need it most
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Let us show you a fresh
alternative to traditional
health plans

Virtual Access Plus delivers convenient care options,
empowers informed decision-making, and drives
cost savings for your employees and your business.

To learn more, contact your Anthem representative.

Anthem &

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan.

In California Anthem Blue Cross is the trade name of Blue Cross of California, Inc. Also serving California: Anthem Blue Cross Life and Health Insurance Company. In 11 northeastern counties of New York Anthem Blue Cross is the trade name of Anthem Healthchoice
Assurance, Inc, and Anthem Healthchoice HMO, Inc, and Anthem Blue Cross HP is the trade name of Anthem HP, LLC. Independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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