SMART DECISION TECHNOLOGY

ONLINE ENROLLMENT

STREAMLINE YOUR ENROLLMENTS ONLINE
ENROLLMENT

CaliforniaChoice® offers brokers a variety of
technology-driven tools and resources to help clients
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One of these tools is our Online Enrollment.

| “I OUR NO-COST ONLINE ENROLLMENT OFFERS:
e Easy set-up: Our plans and rates are already in the system, so you can quickly move
from quote to enrollment with a few clicks.

e Higher enrollment: Online enrollment can boost member and dependent enrollment
(versus paper applications).

e Enrollment tools: Employees can easily compare plans and quickly find coverage
that's right for their health care needs.

e Increased visibility: Track enrollments and swiftly identify those employees who still
need to complete their enrollment.

e Reduced errors: There's no need to track down missing employee details, because
employees enter their own information.

e Expedited underwriting: Fewer pending items means an expedited, more satisfying
experience for everyone.

¢ Online account management: Easily manage all of your enrollments at calchoice.com.

e Dedicated assistance: Our team of Online Enrollment specialists will assist you with
everything, from training to questions.

Online Enrollment support is as near as your phone or email. Call 800.542.4218
or send an email to OnlineEnrollmentHelp@choiceadmin.com.
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3 PHASES OF ONLINE ENROLLMENT

GO PAPERLESS AND TRANSFORM ENROLLMENT

1. BROKER PHASE

As the broker, you can launch a client’'s Online Enrollment using an existing CaliforniaChoice®
quote. There's no need to build benefits or eligibility. You can simply:

e Begin the Employer Application, set the employer's contribution, and initiate online
enrollment for the group.

e \Verify census information.

e Monitor the group’s enrollment from start through submission.

2. EMPLOYER PHASE

Taking on the next stage of the process, your group contact will:
e Complete the Employer Application.

e Confirm their employer contribution and product offering (including Ancillary) for
employees.

e Launch the employee enrollment, monitor the process, and submit their completed
enrollment to CaliforniaChoice after all employees have made their selections.

3. EMPLOYEE PHASE

After the employer launches the enrollment, employees will be asked to:
e Enter all of their personal and dependent information.

e View side-by-side plan comparisons and find the right coverage to match their individual
or family health care needs.

e Choose their preferred health plan and benefit options and electronically sign.

Call 800.542.4218 if you have questions or would like to schedule a demo.
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