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 June 22, 2022 
 
 
 
 
 

 
 

Notice of Plan Closure  
Health Net Life Insurance Company Group PPO Plans 

Dear <Group Contact Name>, 
 
Please read all of this notice. It is about your company’s Health Net Life Insurance Company 
group PPO insurance plans effective January 1, 2023.  

Starting January 1, 2023, Health Net Life Insurance Company will no longer offer its group 
PPO insurance plans. 

Your current group PPO insurance coverage will terminate no later than the end of your 
current policy term date December 31, 2022.  

State and federal law requires us to give you notice at least 180 days before this plan closure. 
And, we have attached a copy of the employee letter with this notice. 

What you need to do  

There is nothing you need to do right now. Health Net Life Insurance Company will continue to 
provide high-quality service through the end of your current policy date stated above. 

(continued) 
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Covered California will send you renewal information at least 60 days before your current plans 
expire. Please contact Covered California about enrollment deadlines to avoid a gap in coverage. 

Impacted employees qualify for a 60-day Special Enrollment Period (SEP) due to loss of 
coverage. The SEP ends on March 1, 2023. If they do not enroll in a new plan by that date, they 
will have to wait until the next open enrollment period to get health coverage. This is unless 
they have a life event that qualifies them for an SEP. 

We’re here for you and your employees 

Thank you for your business and for making us your trusted health care partner. For more 
information about our Small Business Group plans, please call your broker or call us at  
800-447-8812, option 2. 
 
Sincerely, 

 
Colin Havert 
Commercial Officer 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PPO insurance plans are underwritten by Health Net Life Insurance Company. Health Net Life Insurance Company is a 
subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. Covered California is a registered 
trademark of the State of California. All rights reserved. 
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 June 28, 2022 
 
 
 
 

 
 

Notice of Plan Closure  
Health Net Life Insurance Company Group PPO Plans 

Dear Member Name, 
 
Please read all of this notice. It’s about your Health Net Life Insurance Company group PPO 
insurance plan effective January 1, 2023.  

Starting January 1, 2023, Health Net Life Insurance Company will no longer offer its group 
PPO insurance plan. 

Your current group PPO insurance coverage will terminate no later than the end of your 
current policy date December 31, 2022. This applies to you and all those covered on your plan. 

State and federal law requires us to give you notice at least 180 days before this plan closure. 

What you need to do  
There is nothing you need to do right now. Health Net Life Insurance Company will continue to 
provide high-quality service through the end of your current policy date stated above. 

(continued) 
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Sample member letter – page 1 

 



 

 

Your health plan choices that begin on January 1, 2023 
• You can enroll in a health plan offered by your employer. Your employer will review health 

plan options for 2023 when your group health coverage comes up for renewal. Please check 
with your employer about plan choices, providers in the plan’s network and enrollment 
deadlines.  

• Special Enrollment Period (SEP). Because your current health plan will no longer be offered, 
you also qualify for a 60 day Special Enrollment Period (SEP). The SEP ends on March 1, 2023. 
If you do not enroll in a new plan by that date, you will have to wait until the next open 
enrollment period to get health coverage. This is unless you have a life event that qualifies 
for an SEP. 

 

Information about health plan choices through Covered California is also included with this 
letter. 

Thank you. We hope to be part of your health coverage team in 2023!  
 
Sincerely, 

 
Colin Havert 
Commercial Officer 
  
 
 
 
 
 
 
 
 
 
 
PPO insurance plans are underwritten by Health Net Life Insurance Company. Health Net Life Insurance Company is a 
subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. Covered California is a registered 
trademark of the State of California. All rights reserved. 
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NOTICE OF RIGHT TO REVIEW BY THE CALIFORNIA INSURANCE COMMISSIONER 

You may request a review by the California Insurance Commissioner if you believe your health 
insurance policy or coverage has been or will be wrongly canceled, rescinded or not renewed. 
To do so, you must, as soon as possible, submit your request for review in writing to: 

• California Department of Insurance, Consumer Communications Bureau, 300 S. Spring 
Street, South Tower, Los Angeles, California, 90013 or through the website at 
http://www.insurance.ca.gov/http://www.insurance.ca.gov. 

• Contact the California Insurance Commissioner's Consumer Communications Bureau at 
1-800-927-HELP (4357) or TDD 1-800-482-4833 for information about how to request a 
review in writing.  

Please provide the Department with your health insurance policy number, copies of any letters 
you have received from us or a copy of your health insurance card. 

Timing – how to avoid cancellation while your request is being reviewed 

• You have 30 days from the date we sent this notice to you to request a review by 
the commissioner in order to ensure that we are required to provide you health 
insurance coverage while your request for review is being evaluated. 

• To ensure that your coverage is continued without interruption, however, you 
must request a review by the commissioner before your coverage ends. 

• Even if more than 30 days have passed since we sent this notice, we must continue your 
coverage while your request is being evaluated, as long as you request the review by the 
commissioner at a time when your coverage is still in effect. 

• Regardless of whether or not we are required to provide you health insurance coverage 
while your request for review is being evaluated, the commissioner will order us to 
reinstate your coverage, retroactive to the time of cancellation, rescission or nonrenewal, 
if the commissioner determines that your request for review is a proper complaint and, 
ultimately, that the cancellation, rescission, or nonrenewal was unlawful. 

 
WARNING: 

• You must continue to pay your insurance premiums on time in order to maintain 
coverage, and 

• If your coverage is reinstated retroactively you will be responsible for paying 
insurance premiums corresponding to any gap in coverage between the time 
your coverage was terminated and the time it was continued or reinstated.  

Sample member letter – page 4 

2023CACCSBEXITEMP_PPO_NOOPT 



 

Sample member letter – page 5 

2023CACCSBEXITEMP_PPO_NOOPT 



 

2023CACCSBEXITEMP_PPO_NOOPT 



 2023CACCSBEXITEMP_PPO_NOOPT 



 
2023CACCSBEXITEMP_PPO_NOOPT 



 
2023CACCSBEXITEMP_PPO_NOOPT 


	Group Name
	Group Contact Name
	Address
	We’re here for you and your employees
	Thank you for your business and for making us your trusted health care partner. For more information about our Small Business Group plans, please call your broker or call us at  800-447-8812, option 2.
	There is nothing you need to do right now. Health Net Life Insurance Company will continue to provide high-quality service through the end of your current policy date stated above.
	Member Name
	Member Address
	City, State ZIP
	Your health plan choices that begin on January 1, 2023

