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Dear «PHID_NAME», 

 

At Health Net of California, Inc. and Health Net Life Insurance Company (Health Net), we are 

committed to giving our members coverage and network choices that put their health first. This 

commitment and purpose drive our dedication to enduring, productive partnerships with doctors, 

facilities, and hospitals that provide quality care at a cost our members can afford. 

 

As a part of this dedication, we want to inform you that Health Net and Dignity Health are 

currently negotiating our contract with Dignity Health’s hospitals, physicians, medical groups, 

facilities, and rural health clinics in California. 

 

We’re working in good faith to reach an agreement that delivers on our commitment to affordable, 

quality network choices for our members. However, if our organizations are unable to complete a 

new contract, Dignity Health will no longer participate in Health Net’s California networks: 

 Hospitals beginning on 5/1/18
1
 

 Physicians, medical groups, facilities, and rural health clinics beginning on 7/1/18
1
 

 

Member outreach 
In the event that we do come to a termination, and in compliance with regulatory requirements, we 

will notify our affected members of a contract termination. Members of the lines of business noted 

in the attached FAQ will receive (a) letter(s) informing them of a Dignity Health termination and 

what they need to do. 

 

Copies of these letters are attached for your reference. 

 

We’re here for you and have California covered 
Making health care work for you and our members is our legacy in California. It’s what we’ve been 

doing for nearly 40 years and what we’re focused on doing for decades to come. You are our 

partner in health, and we remain steadfast in meeting our members’ and valued clients’ needs. 

 

(continued) 

 

 

 
1
Our EnhancedCare PPO Individual & Family product and plans will remain through 12/31/18 under the current contract 

agreement.  

 
 



 

 

 

 

If you have any questions or concerns about this potential termination, please reference the attached 

FAQ document, and contact your Health Net account manager. As always, we value your business, 

and thank you for partnering with us. 

 

Sincerely, 

 

Health Net 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health Net HMO and HSP plans are offered by Health Net of California, Inc. Health Net PPO and EPO insurance plans are 

underwritten by Health Net Life Insurance Company. Health Net of California, Inc. and Health Net Life Insurance Company are 

subsidiaries of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. All rights reserved. 
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Frequently Asked Questions 
 

Dignity Health California Hospitals and Participating Provider Groups (PPGs) 
Potential Termination 

 
Question:  What is the background of this potential termination? 

Answer:  On 10/31/2017, Dignity Health issued notice of contract termination with intent to renegotiate 
their system-wide contract agreements. Health Net of California, Inc., Health Net Life Insurance Company 
(Health Net) has been in good faith negotiations with Dignity Health to reach agreement on a new system-
wide agreement for all currently contracted Dignity Health hospitals and Participating Provider Groups 
(PPGs). This renewal impacts all Health Net contracted lines of business in California including Medicare, 
Medi-Cal, Cal MediConnect, and Commercial HMO/PPO/POS. 
 
 
Question:  How will this impact Health Net’s membership?  

Answer:  All Dignity Health hospitals will remain contracted through 4/30/18 under the existing contract 
agreement, and all Dignity Health PPGs will remain contracted through 6/30/18. Health Net contracted 
PPGs will cooperate with Dignity Health facilities to ensure that impacted membership will continue to 
receive all medically necessary care, to include continuation of care/transition of care assistance for any 
members who remain under treatment at a Dignity Hospital AFTER 4/30/18. Please note: The only line of 
business not impacted by the termination deadlines is the Individual & Family EnhancedCare PPO, which 
will remain contracted through 12/31/2018 under the current contract agreement. 
 
 
Question:  How will impacted members be notified of the termination if it occurs? 

Answer:  Health Net will notify all impacted membership via direct mail in compliance with the regulations 
governing each line of business, and all Health Net/CH&W contracted PPGs will continue to cooperate with 
Dignity Health facilities to ensure that impacted membership will continue to receive all medically 
necessary care, to include continuation of care/transition of care assistance for any members that remain 
under treatment at a Dignity hospital AFTER 4/30/18. To date, only impacted CMS members received 
direct mail notification regarding the possible hospital termination if they were part of the following 
subset per the regulatory policy and procedure. Membership for all other impacted lines of business 
(other than Medicare) will receive notices as required by the applicable regulatory agency, if the hospital 
contracts actually terminate effective 5/1/18. 

Medicare Notification Requirement: Health Net will make a good faith effort to provide written notice of a 
termination of the provider at least thirty (30) calendar days before the termination effective date to all 
enrollees who are patients seen on a regular basis by the provider whose contract is terminating, 
irrespective of whether the termination was for cause or without cause. “Regular basis” is defined as 
members with two visits or more within the last six (6) months (identified using claim report) and/or 
members with an open authorization within 180 days post-termination date (using data provided on the 
open authorization report). 
 
 
 
 
 



 
 
 
Question:  Are Dignity PPGs impacted by the 4/30/18 hospital termination date?  

Answer:  No. Dignity PPGs are contracted through 6/30/18. However, any PPG, including Dignity PPGs that 
refer/admit members to a Dignity hospital will need to begin redirecting Health Net members to 
alternative hospitals effective 5/1/18 in the event Health Net and Dignity hospitals do not renew their 
agreements. 
 
 
Question:  Will members keep their PCP? What about their specialists? 

Answer:  The hospital termination does not impact members’ Primary Care Physicians (PCPs) as currently 
assigned. Regarding specialists, members’ current specialty care will not be impacted but, if hospital 
services are required, specialist(s) will need to coordinate care at an alternative hospital effective 5/1/18, 
in the event Health Net and Dignity hospitals do not renew their agreements. Health Net contracted PPGs 
will cooperate with Dignity Health facilities to ensure that impacted membership will continue to receive 
all medically necessary care, to include continuation of care/transition of care assistance for any members 
who remain under treatment at a Dignity hospital AFTER 4/30/18. 
 
 
Question:  What if a member has hospital or physician services scheduled before/after 4/30/18? 

Answer:  Health Net contracted PPGs will cooperate with Dignity Health facilities to ensure that impacted 
membership will continue to receive all medically necessary care, to include continuation of care/transition 
of care assistance for any members who remain under treatment at a Dignity hospital AFTER 4/30/18. 
 
 
Questions:  Do members have to take any action now? Who should they contact if they have further 
questions or concerns? 

Answer:  Members should reach out to their PCP and PPG for assistance with care coordination as 
applicable. Health Net/CH&W contracted PPGs will cooperate with Dignity Health facilities to ensure that 
impacted membership will continue to receive all medically necessary care, to include continuation of 
care/transition of care assistance for any members that remain under treatment at a Dignity hospital 
AFTER 4/30/18. 
 
 
Question:  What specific Dignity providers are involved with the termination? 

Answer:  Please see the listings included on the following pages.  



 
 

Terminating Dignity Health Providers 
 

Hospital Providers: 4/30/18 termination date 

Name City 

Bakersfield Memorial Hospital Bakersfield 

California Hospital Medical Center - Los Angeles Los Angeles 

Community Hospital of San Bernardino San Bernardino 

Dominican Hospital Santa Cruz 

French Hospital Medical Center San Luis Obispo 

Glendale Memorial Hospital and Health Center Glendale 

Marian Medical Center Santa Maria 

Mark Twain Medical Center San Andreas 

Mercy General Hospital Sacramento 

Mercy Hospital (Bakersfield) / Southwest Hospital Bakersfield 

Mercy Hospital of Folsom Folsom 

Mercy Medical Center Merced Merced 

Mercy Medical Center Mt. Shasta Mount Shasta 

Mercy Medical Center Redding Redding 

Mercy San Juan Medical Center Carmichael 

Methodist Hospital of Sacramento Sacramento 

Northridge Hospital Medical Center (Roscoe Blvd Campus) Northridge 

Saint Francis Memorial Hospital San Francisco 

Sequoia Hospital Redwood City 

Sierra Nevada Memorial Hospital Grass Valley 

St. Bernardine Medical Center San Bernardino 

St. Elizabeth Community Hospital Red Bluff 

St. John's Pleasant Valley Hospital Camarillo 

St. John's Regional Medical Center Oxnard 

St. Joseph's Medical Center of Stockton Stockton 

St. Mary Medical Center (Long Beach) Long Beach 

St. Mary's Medical Center (San Francisco) San Francisco 

Woodland Memorial Hospital Woodland 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Affiliated Hospital-Based Clinics: 4/30/18 Termination Date 
 Mercy Medical Center Redding Outpatient Clinics 

 Mercy Medical Center Mt. Shasta Outpatient Clinics 

 Mark Twain St. Joseph's Hospital Outpatient Clinics 

 Pacific Central Coast Health Centers (formerly Marian Community Clinic) 

 SFO Medical Clinic 
 CBCC Radiation Oncology 

 
 
Participating Provider Groups (PPGs): 6/30/18 Termination Date 

Dignity Capitated PPGs 

DIGNITY HEALTH MED GRP - INLAND EMPIRE (INLAND HEALTHCARE) 

DIGNITY HEALTH MED GRP - SANTA CRUZ (FORMERLY PMG SANTA CRUZ) 

MERCY MED GRP - EL DORADO 

MERCY MED GRP - SACRAMENTO 

SEQUOIA PHYS NETWORK 

WOODLAND CLINIC MED GRP 

Dignity Fee-For-Service PPGs 

DIGNITY HEALTH MED GRP - MERCED 

DIGNITY HEALTH MED GRP - BAKERSFIELD 

DIGNITY HEALTH MED GRP - DOMINICAN 

DIGNITY HEALTH MED GRP - NORTH STATE 

DIGNITY HEALTH MED GRP - SEQUOIA 

DIGNITY HEALTH MED GRP - SIERRA NEVADA 

DIGNITY HEALTH MED GRP - ST FRANCIS/ST MARY'S 

DIGNITY HEALTH MED GRP - STOCKTON 

DIGNITY HEALTH MED GRP - WOODLAND 

DIGNITY HEALTH MED GRP- NORTHRIDGE FAMILY MEDICINE 

DIGNITY HEALTH MED GRP- VENTURA COUNTY 

 
 
 
 
 
 
 
 
 
 
 
 
(4/18) Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net is a registered service 
mark of Health Net, Inc. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. 

 

 



 

 

CA-100-04-03 Membership  

PO Box 9103 

Van Nuys, CA 91409-9103 

 

 

Member Name 

Member Address 

Member City, State ZIP 

 

An important message from Health Net of California, Inc. (Health Net) 

 

(Date) 

 

Dear [Member Name]: 

 

At Health Net, we’re committed to providing you with timely and relevant updates about our provider network. We 

want you to know that <effective/as of> (Termination Date), <From_Prv_Name> (#<From_Prv_Id>), will no 

longer participate as a Health Net network provider. Therefore, the primary care physician caring for you or 

members of your family will no longer be available through this medical group. Unfortunately, your PCP is not 

accessible through any other Health Net participating medical group at this time. 

 

We want to ensure that you and your covered dependents continue to have access to quality medical care without 

interruption. Therefore, we encourage you to choose a new participating medical group and PCP. For information 

about Health Net’s participating medical groups and PCPs available to you, please call the Health Net Customer 

Contact Center at 1-800 522-0088 (TTY: 711), Monday through Friday from 8:00 a.m. to 6:00 p.m. or visit 

www.healthnet.com.  

 

Please remember that when you change from one medical group to another, you may also see changes in the 

providers you currently access, including hospitals, specialists, durable medical equipment, and home health care, if 

applicable. In these cases, the new health care provider will contact you to arrange a smooth transition. Please 

contact your PCP for help in transitioning your care if you: 

 Are currently undergoing treatment for an illness; 

 Are receiving care for a condition such as pregnancy; or 

 Have outstanding authorizations or referrals. 

 

If we do not hear from you within 30 days of the date of this letter, we will automatically assign you to a 

new PCP with <To_Prv_Name> (#<To_Prv_Id>) on (Termination Date). Once we have updated our 

records, we will provide you with an identification (ID) card listing your new PCP and medical group. 

Once you receive your new ID card, please throw away all other Health Net ID cards. Provider changes 

will also be updated on your “My Account” page, available at www.healthnet.com. You may also use 

our Interactive Voice Response system to confirm provider changes and verify eligibility 24 hours a day, 

7 days a week, by calling the phone number listed on the back of your card. 

 

 

(continued) 

 

 

 

Health Net of California, Inc. 
21281 Burbank Blvd. 

Woodland Hills, CA 91367-6607 
                                                                                                                                                               

www.healthnet.com 

 

Sample Member Letter for Members Whose  
PCP Is No Longer Available 
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Enclosed with this letter is our Health Net Continuity of Care Assistance Request Form. We provide this form 

as a special service to our members who are currently receiving medical care for the following conditions: 

 A serious chronic condition.  

 A pregnancy, including the immediate postpartum period. 

 A terminal illness. 

 Care for a child between the ages of birth and 36 months. 

 A surgery or other procedure scheduled to occur within 180 days of the date of your reassignment. 

 

If any of the above applies to you, please fill out this enclosed form and return it to Health Net by fax or mail. 

You may also call us directly at the above numbers if you would like assistance in transitioning your care. 

 

To access Health Net’s continuity of care policy, visit our website at www.healthnet.com. Log in with your 

member ID. Then from our Member home page, please go to the Next Steps section on the right side of the 

page, and click on Continuity of Care Assistance. 

  

[As a Point-of-Service (POS) member, you may choose to use your out-of-network benefits to continue using 

your current PCP or his or her medical group on or after (Termination Date). Please know that by choosing to 

use your out-of-network benefits, as opposed to using an in-network physician and medical group, your out-of-

pocket costs will likely be higher.] 

 

Please note: You should not be billed, nor should you pay, for any Health Net covered services, except for 

copayments. If this occurs, please contact the Customer Contact Center at 1-800-522-0088. We also want you 

to know that your Health Net benefits and copayments will not change even if you are changing your PCP or 

medical group. 

 

We will continue to keep you notified of any changes that affect your health plan. We thank you for being a  

Health Net member and for the opportunity to provide you access to quality care and responsive service. If you 

have any questions or concerns, please call our Customer Contact Center at 1-800 522-0088 (TTY: 711), 

Monday through Friday from 8:00 a.m. to 6:00 p.m. or visit www.healthnet.com.  

 

Sincerely, 

 

Customer Contact Center 

 

Enclosure 

 

/xx 

 

The Department of Managed Health Care regulates Health Net. If you have been receiving care from a health care 

provider, you may have a right to keep your provider for a designated time period. Please contact your HMO’s 

customer service department, and if you have further questions, you are encouraged to contact the Department of 

Managed Health Care, which protects HMO customers, by telephone at its toll-free number, 1-888-HMO-2219, or 

at a toll-free TDD number for the hearing impaired at 1-877-688-9891, or online at www.hmohelp.ca.gov. 
 
Health Net HMO and HSP health plans are offered by Health Net of California, Inc. Health Net of California, Inc. is a 

subsidiary of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. Covered California is a 

registered trademark of the State of California. All rights reserved. 
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CA-100-04-03 Membership  

PO Box 9103 

Van Nuys, CA 91409-9103 
 

 

Member Name 

Member Address 

Member City, State ZIP 

 

An important message from Health Net of California, Inc. (Health Net) 

 

(Date) 

 

Dear [Member Name]: 

 

At Health Net, we’re committed to providing you with timely and relevant updates about our provider network.  

We want you to know that <effective/as of> (Termination Date), <From_Prv_Name> (#<From_Prv_Id>) 

will no longer participate as a Health Net network provider.  Therefore, the primary care physician caring for 

you or members of your family will no longer be available through this medical group.  However, you can 

continue to see your current PCP through <To_Prv_Name> (#<To_Prv_Id>). 

 

We want to ensure that you and your covered dependents continue to have access to quality medical care without 

interruption. Therefore, we will automatically transfer your membership to <To_Prv_Name> (#<To_Prv_Id>) to 

follow your physician.  

 

Please remember that when you change from one medical group to another, you may also see changes in the providers 

you currently access, including hospitals, specialists, durable medical equipment, and home health care, if applicable. 

In these cases, the new health care provider will contact you to arrange a smooth transition. Please contact your PCP 

for help in transitioning your care if you: 

 Are currently undergoing treatment for an illness; 

 Are receiving care for a condition such as pregnancy; or 

 Have outstanding authorizations or referrals. 

 

Enclosed with this letter is our Health Net Continuity of Care Assistance Request Form. We provide this form as 

a special service to our members who are currently receiving medical care for the following conditions: 

 A serious chronic condition.  

 A pregnancy, including the immediate postpartum period. 

 A terminal illness. 

 Care for a child between the ages of birth and 36 months. 

 A surgery or other procedure scheduled to occur within 180 days of the date of your reassignment. 

 

If any of the above applies to you, please fill out this enclosed form and return it to Health Net by fax or mail. 

You may also call us directly if you would like assistance in transitioning your care. 

 

 

(continued) 

 

 

Health Net of California, Inc. 
21281 Burbank Blvd. 

Woodland Hills, CA 91367-6607 
                                                                                                                                                               

www.healthnet.com 

 

Sample Member Letter for Members Whose PCP Is  
Available through Another Medical Group 
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To access Health Net’s continuity of care policy, visit our website at www.healthnet.com. Log in with your member 

ID. Then from our Member home page, please go to the Next Steps section on the right side of the page and click on 

Continuity of Care Assistance. 

 

Once we have updated our records, we will provide you with an identification (ID) card listing your new PCP and 

medical group. Once you receive your new ID card, please throw away all other Health Net ID cards. Provider 

changes will also be updated on your “My Account” page, available at www.healthnet.com. You may also use our 

Interactive Voice Response system to confirm provider changes and verify eligibility 24 hours a day, 7 days a week, 

by calling the phone number listed on the back of your card. 

 

Please note: You should not be billed, nor should you pay, for any Health Net covered services, except for 

copayments. If this occurs, please contact the Customer Contact Center at 1-800-522-0088. We also want you to 

know that your Health Net benefits and copayments will not change even if you are changing your PCP or medical 

group. 

 

We will continue to keep you notified of any changes that affect your health plan. We thank you for being a  

Health Net member and for the opportunity to provide you access to quality care and responsive service. If you have 

any questions or concerns, please call our Customer Contact Center at 1-800-522-0088 (TTY: 711), Monday 

through Friday from 8:00 a.m. to 6:00 p.m. or visit www.healthnet.com. 

 

Sincerely, 

 

Customer Contact Center 

 

Enclosure 

 

/xx 

 

 

The Department of Managed Health Care regulates Health Net. If you have been receiving care from a health care 

provider, you may have a right to keep your provider for a designated time period. Please contact your HMO’s 

customer service department, and if you have further questions, you are encouraged to contact the Department of 

Managed Health Care, which protects HMO customers, by telephone at its toll-free number, 1-888-HMO-2219, or 

at a toll-free TDD number for the hearing impaired at 1-877-688-9891, or online at www.hmohelp.ca.gov. 

 

 

 

 

 

 

 

 

 

 

 

 

 
Health Net HMO and HSP health plans are offered by Health Net of California, Inc. Health Net of California, Inc. is a 

subsidiary of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. Covered California is a 

registered trademark of the State of California. All rights reserved. 
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CA-100-04-03 Membership  

PO Box 9103 

Van Nuys, CA 91409-9103 
 

 

Member Name 

Member Address 

Member City, State ZIP 

  

(Date) 

 

 

Dear [Member Name]: 

 

One of the goals of Health Net of California, Inc. (“Health Net”) is to keep our members apprised of changes to our 

provider network.  We want to advise you that effective (EFF DATE), (OLD HOSPITAL NAME) will no longer 

be a Health Net contracted provider.  Therefore, this hospital will no longer be available through Health Net except, 

for emergency services. 

 

Our main concern is to ensure that our members continue to have access to medical care without interruption.  The 

hospitals which are available to Health Net members in your area are as follows:   

 

(INSERT NEW HOSPITAL NAME(S) AND ADDRESS) 

 
For more information on hospitals available to you, please contact the Health Net Customer Contact Center at  

(800) 522-0088.  Customer Contact Representatives are available to assist you Monday through Friday from 8:00 a.m. 

to 6:00 p.m.  Our Telecommunication Device for the Deaf may be accessed by calling (800) 995-0852.  You may also 

contact Health Net through our web site at www.healthnet.com.  Please be advised that any change in the hospital you 

use may also mean changes in the specialists currently available to you. 

 

Enclosed with this letter is our Health Net Transition of Care Assistance Request Form.  We provide this 

form as a special service to our members who: 

 

 Are currently undergoing treatment for an illness or condition such as pregnancy 

 Have outstanding authorizations or referrals, or 

 Have a scheduled appointment date after (EFF DATE) 

 

If any of the above applies to you, please fill out this enclosed form and return to Health Net by fax or mail.  You 

may also call us directly at the above numbers if you would like assistance in transitioning your care. 

 

You may access Health Net's continuity of care policy by going to our website at www.healthnet.com.  You will 

need to login as a Health Net member.  On our homepage, please click on “Get Things Done.”  On the “Get Things 

Done” homepage, please click on “Transition of Care” listed under Policies on the right side of the page. 

 

 

 

Continued on reverse side 

 

 

 

 

 

Health Net of California, Inc. 
21281 Burbank Blvd. 

Woodland Hills, CA 91367-6607 
                                                                                                                                                               

www.healthnet.com 

 

Sample Member Letter for Members Whose 
Hospital Is No Longer Available 
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If you have been receiving care from a health care provider, you may have a right to keep your provider for a 

designated time period.  Please contact your HMO's customer service department, and if you have further questions, 

you are encouraged to contact the Department of Managed Health Care, which protects HMO customers, by 

telephone at its toll-free number, 1-888-HMO-2219, or at a toll-free TDD number for the hearing impaired at 1-877-

688-9891, or online at www.hmohelp.ca.gov.  

 
If you are billed by any provider for services you are entitled to under your Health Net plan, except for 

copayments, please contact our Customer Contact Center at (800) 522-0088.  You should not be billed, nor 

should you pay, for any Health Net covered services, except for copayments.  

 
Finally, please note that if you are a Point of Service (POS) member, you may elect to use your out-of-network 

benefits to continue using your current hospital on or after (EFF DATE).  Please be aware, however, that by 

choosing to use your out-of-network benefits, as opposed to using a hospital at the in-network level, you will incur 

additional personal expense.  This higher expense may result in part due to the fact that you would be utilizing a 

provider no longer contracted with Health Net. 

 

We value your membership with Health Net.  We also want you to know that your Health Net benefits and copayments will 

not change even though you will be using a different hospital.  If you have any questions or concerns, please first contact our 

Customer Contact Center at the telephone numbers mentioned above.  

 

Sincerely, 

 

Customer Contact Center 

 

Enclosure 

 

/xx 
 

The Department of Managed Health Care regulates Health Net.  If you have been receiving care from a health care 

provider, you may have a right to keep your provider for a designated time period.  Please contact your HMO's 

customer service department, and if you have further questions, you are encouraged to contact the Department of 

Managed Health Care, which protects HMO customers, by telephone at its toll-free number, 1-888-HMO-2219, or 

at a toll-free TDD number for the hearing impaired at 1-877-688-9891, or online at www.hmohelp.ca.gov. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Health Net HMO and HSP health plans are offered by Health Net of California, Inc. Health Net of California, Inc. is a 

subsidiary of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. Covered California is a 

registered trademark of the State of California. All rights reserved. 
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