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See what employees are saying about legal issues1

Group BenefitsLegal Services

For more insights, visit 
www.legalplans.com/white-papers  
and download Hyatt Legal Plans most  
recent whitepaper — Improving Employee 
Wellness through Legal Benefits

Many working adults are not prepared to handle legal issues and 
don’t know where to find an attorney they trust.

of adults feel 
unprepared to 
handle unforeseen 
legal events

54% 
are concerned 
about paying for a 
good attorney

58% 
are concerned 
about finding a 
good attorney

29% 

Satisfaction is high among those who have a legal plan.

90%
or more expressed satisfaction with their legal plan overall, the quality  
of attorneys and the coverage provided

80%
or more said that it is easy to access services and that they felt  
they had a successful outcome from using the legal plan 

A legal plan provides peace of mind for employees.

73% agreed that they are prepared for unforeseen legal events

82%
of those enrolled in a legal plan through an employer agreed 
that they worry less about unexpected financial issues 
because of their employer benefits

85%
of those enrolled in a legal plan through an employer  
agreed that having a legal plan would save them money  
if they have legal issues

Dealing with legal issues can lead to unexpected time 
off of work.

31% of respondents ages 21-34 years old had 
taken unexpected time off work during the  
past 12 months to deal with a legal issue

14% of adults ages 35-49 had taken time off  
of work for legal issues

All ages are interested in legal plans, especially 
Millennial employees.

...of adults said they would be interested in 
purchasing a legal plan through their employer

Adults aged 
21-34

50%

Adults aged 
35-49

35%

Adults aged 
50+

31%

1. Research conducted by Harris Poll on behalf of Hyatt Legal Plans, Inc., a MetLife Company, 2015




