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Award-winning care and coverage make VSP the best choice for you.

Award-winning vision care 
you can count on.

Best Care
World-Class 
Member Service

• World-Class call center 
certification by Service 
Quality Measurement 
(SQM) Group, Inc. for 
the past 15 years1

• Highest customer 
satisfaction in the 
insurance industry 

Highest Quality 
Doctors

• VSP doctors credentialed
to highest standards by
NCQA to ensure members
get the best care

Providers Prefer VSP

• Highest overall ratings
in Jobson Optical Study,
including providing “best
overall value to your
patients” and “patient
satisfaction at
your location”2

Trusted Partner
Strength and 
Stability

• “A” rating from A.M. Best
Company for financial
strength in 2015

• The vision care leader
for over 60 years with more
than 74 million members
and growing

Vision Care 
for All

• One million adults and
children in need have
received no-cost eye
exams and new glasses

Environmentally 
Responsible

• Platinum LEED-EBOM
certification, the highest
level awarded by
the United States
Green Building Council for
environmental sustainability

As the only national not-for-profit vision company, 
VSP® reinvests in what our clients and members 
value most—the best care and coverage at the 
lowest out-of-pocket costs. The experts agree.

Best Coverage
Best Member 
Satisfaction

• Consumers’ #1 choice
in a Blueocean
national study of vision
care members3

• Highest rating for “my
employer made a good
choice,” “best value in
vision plans,” “easy-to-
use benefits,” and “large
network of doctors that
provide quality care”3

Best Vision 
Coverage

• Voted “Best Vision 
Coverage” by brokers in 
the Benefits Selling 
Magazine Readers’ 
Choice Awards for the 
past 8 years 

Top-Rated  
Vision Care

• Gold award for Top-Rated
Vision Company from
TopTenReviews.com
in 2016

• Perfect scores for
“Products and Services,”
“Help and Support,” and
Member Resources”
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