Ceridian LifeWorks® EAP & Work-Life Solution

Experience

e Ceridian has more than 33 years of experience providing EAP Services and more than 21
years of experience in providing work-life services to organizations. In 1998, Ceridian was
the first in the industry to introduce a fully integrated EAP and Work-Life service.

e Ceridian’s EAP and Work-Life Services are accredited by the Council on Accreditation
(COA), an international, independent, not-for-profit, child-and family-service and
behavioral healthcare accrediting organization. COA's standards cover organizational and
management standards as well as service standards. In achieving accreditation, Ceridian
has met the highest standards of quality in the field for both clinical and service quality.

Call Centers

e Live phone access to clinicians, 24 hrs/365 days a year for information, assessment, action
planning, crisis intervention assistance, short-term problem resolution and referrals.
Ceridian’s on-staff clinicians have clinical experience and most are CEAP certified.

Eligibility

e Available to employees, family members and anyone significant to the employee.

Phone Consultations

e Unlimited 24 hour telephonic consultations

In-Person Sessions

e Up to 3 face-to-face sessions per issue for assessment and short-term problem resolution.
No limit to the number of issues per year.

Provider Network

e National network of licensed EAP counselors who perform face-to-face assessments and
short-term problem resolution sessions. All EAP providers possess a master’s degree or
higher, state licensure, EAP experience and clinical experience. CEAP certification
preferred.

Diverse Capabilities

e Dedicated Hispanic call center in Florida with bilingual /bicultural consultants,
educational materials and website.

e AT&T translator services

o TDD/TTY services

On-site Professional Training Seminars - fee for service

e Opver 160 topics to chose from
¢ Onsite or online delivery

Critical Incident Management Services - fee for onsite service

2008 Page 1



Ceridian LifeWorks® EAP & Work-Life Solution

Dedicated Critical Incident Consultation specialist team to assist with sudden or traumatic
events such as workplace violence, robbery, death or downsizing,.
On-site Critical Incident Stress Debriefing (CISD) services available for a fee.

Emotional Well-Being

Consultation regarding but not limited to relationship issues, stress, coping with change,
grief & loss, family & marital issues, adjustment disorder, depression, anxiety and
domestic violence.

Addiction and Recovery

On-staff Substance Abuse Specialists

Consultation regarding but not limited to drug and alcohol abuse, mandated referrals,
drug-free workplace issues, eating disorders and gambling.

Drug test positive referrals and case management for 1 year.

Case management of employer-mandated substance abuse referrals. Case coordination
including referral for assessment, referral for recommended assistance, compliance
monitoring through primary treatment and status reports to designated company contact.
Referrals to treatment centers, individual counseling, self-help groups and community
resources.

Work

Consultation regarding but not limited to co-worker relationships, discrimination and
harassment, burnout, business travel, job insecurity and workplace change information.

Management Consultation Services

24/7 dedicated team for managers and supervisors. On-staff expertise regarding
workplace concerns such as employee tardiness and absenteeism, disciplinary problems,
employee performance and productivity, employees with substance abuse concerns, co-
worker conflicts, workplace violence and managing virtual employees.

Management directed referrals and case management for 1 year.

Financial Services

2008

On-staff Accredited Financial Consultants who provide consultations regarding credit
management, budget analysis, home buying, mortgage/refinancing evaluation, retirement
planning, 401(k) plan questions, basic estate planning and questions about tax planning
and preparation. Ceridian does not provide investment advice or loan funds.

Mortgage Reports and Complete Financial Management Personalized Plans available.
30+ financial calculators available on our website.

Retire, Rewire, Renew-- Planning Your Life After 50 -- online retirement planning tool.
This groundbreaking new interactive online tool combines life planning self-assessments,
information and financial education regarding retirement. The first of its kind. This tool
walks individuals through a series of thought-provoking questions and ranking exercises.
Customized reports offer insights into values and priorities and help individuals
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understand more fully the role work plays in their lives, how couples can approach life
and retirement planning together, and how financial planning affects choices in later life.
Perhaps most important, the tool helps individuals set goals and identify steps to take to
get to the life they want in their future. Individuals completing the tool will end up with a
plan of action they can begin working on right away.

Legal Services

Telephone access to Ceridian on-staff attorneys.

Consultations regarding divorce, family matters, landlord/tenant and real estate,
consumer credit concerns, criminal matters or debtor/creditor issues. Ceridian does not
provide legal advice or representation, or review of real estate or trust documents.

25% discount for services beyond initial consultation.

A legal library located on our website with helpful information on more than 900 topics
ranging from elder and criminal law, divorce and child custody to naturalization and
immigration. Printable, downloadable forms on a wide variety of legal issues from
consumer and credit issues, to estate planning, family and personal law and real estate.

Parenting and Child Care

Consultation regarding but not limited to parenting skills, positive discipline, child
development, safety, becoming a parent and special needs issues.

Advanced consultations with our on-staff Childcare Specialists, personalize referrals for
local in-home or daycare centers options with confirmed vacancies.

Child care and summer camp locators along with mapping online

Education

Advanced Consultation with on-staff Education Specialists regarding but not limited to
working with teachers, problems at school, study habits, understanding testing
procedures, coaching through the college selection/application process and college
funding options.

Personalized searches and referrals to pubic/ private schools, colleges, universities,
vocational schools, after school programs, summer camps and special needs programs.
Public School Reports, Custom Private School Reports, Custom College Reports and
Petersen’s College Quest CD-ROM available.

Everyday Issues/Consumer & Convenience Research Team

Consultation, research and referrals on consumer issues, home and appliance repair, pet
services, transportation services, house/apartment sitting resources and purchasing large
ticket items.
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Website

e Users have immediate access to a wide variety of information and resources organized by
topic which includes:

e Interactive tools for stress, coping with change and substance abuse.

e Access to consultants by e-mail and the ability to electronically schedule a telephone
consultation.

e Hot links to Web sites with related information.

e Streaming videos delivered by LifeWorks consultants on common issues.

e The ability to register for e-mail newsletters on a range of specific life, work and health
issues such as parenting young children, caring for an older adult or personal finance.

e Audio tips online, LifeArticles, booklets, audio CD’s or audiotapes, FAQ and reading lists.

e International category.

e Health category with health articles and health calculators.

e Medical reference library. Detailed information on medical and health conditions ranging
from serious conditions to common ailments.

e Distance learning locator - helps individuals quickly identify which distance learning
programs may be best for them along with detailed information regarding these programs.

e Booklets are now available in two new formats---PDF and text version in addition to being
available by mail.

e Backup Care Locator — first in the industry to offer this feature. Provides instant access to
names and contact information for more than 20,000 alternative care resources when
regular child or elder care services are not available.

e Download audio recordings online tool — Accessing Ceridian’s  work-life audio recordings is
easier than ever. All of Ceridian’s audio recordings are now available in a downloadable
format from our LifeWorks Online Web site and can even be transferred to a MP3 Player
or iPod. This option is in addition to the ability to view and print the text version of audio
recordings and to order hard copy CD versions online.

e Medicare online tool — Medicare Interactive helps participants to find answers to specific
questions or the tool can ask questions and guides the participant to the information they
need. A unique and valuable feature of the tool is the inclusion of state benefit information
for the 26 most populous states, allowing participants to see how benefits available
through the federal Medicare program compares to state benefits they may be eligible for.

24 Hour Access to Registered Nurses

e Nurses provide general health information and referrals to the appropriate level of self-
care or medical care.

Extensive Educational Materials

e LifeArticles (3-4 pages in length)
e Booklets and Books (30-200 pages in length)
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CD audio recordings

Introductory Communication Materials

Electronic roll-out packet, PowerPoint presentation and sample introductory letters.
Interactive electronic brochure www.whatislifeworks.com
Employee orientations online through streaming video.
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