
How to: 
Get appointed 
to sell 
Cigna + Oscar 

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance 
Com pany. 

& set up your commissions 
payments!



We?ve partnered to bring together Cigna?s national provider networks and Oscar?s 

member-focused experience to deliver small group health insurance that understands the 

unique needs of small businesses and their employees. 

It?s easy to get appointed to sell Cigna + Oscar plans! Just follow the steps below. 

Just looking for Commissions How-To? Skip to page 11! 

Not e: You m ust  be appoint ed w it h Cigna in t he st at e(s) you w ish t o sell Cigna + 

Oscar  plans and com plet e all st eps in your  Cigna + Oscar  appoint m ent  check list , 

which can be found in your  Oscar  Broker  Por t al account .

St ep 1: Create an account or log in to the Oscar Broker Portal at business.hioscar.com.

The Oscar Broker Portal is where you?ll do business with Cigna + Oscar. The Oscar Broker 

Portal is your one-stop-shop for:

- Getting appointed in any Cigna + Oscar state

- Quoting and enrolling clients to Cigna + Oscar plans

- Updating your personal and payment information

- Viewing and downloading commission statements
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Appointment Instructions

How to: Get appointed to sell Cigna + Oscar

If  you already 
have an Oscar 
Broker account : 
Ent er your 
username (email 
address) and 
password here.

If you don't  have 
an Oscar Broker 
account : 
Click here t o 
creat e an 
account !

Forgot  your 
password? 
Click here t o reset  
your password.

https://business.hioscar.com
https://www.hioscar.com/brokers/cigna


St ep 2:  Once you?ve logged in, navigate to the ?Appointments? page. 

Appointment Instructions

Click here t o 
open t he 
Main Menu

Click 
"Appoint ment s" 
t o go t o t he 
Appoint ment s 
page
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St ep 3:  Click the "Request new Cigna + Oscar appointment" button. 
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Appointment Instructions
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Click on the corresponding checklist item (shown above) to complete each required step:

Upload your proof of errors & omissions coverage document. We accept both PDF 

and image files. 

Electronically sign the Oscar Producer Agreement. 

- You can access the signed producer agreement anytime from the ?My 

account? page of your Broker Portal. 

You must be appointed with Cigna in the state(s) you wish to sell Cigna + Oscar 

plans. Submit your appointment request to Cigna. 

Appointment Instructions

St ep 4:  Complete all three (3) steps in the Cigna + Oscar Appointment Checklist.

If any of these items are already checked off, you've already completed that action! 

3

1

2

1

2

3
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Appointment Instructions

3

Click here t o submit  
your request  t o 
Cigna's Agent  
Licensing t eam
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If  you are already appoint ed w it h Cigna in t he st at e(s) you w ish t o sell Cigna + Oscar , 

jum p t o page 8. If  you are not  appoint ed w it h Cigna, cont inue follow ing t he st eps 

below.

St ep 6:  Fill out the form to request a Cigna appointment.

https://www.hioscar.com/brokers/cigna


Appointment Instructions

St ep 7:  Once you've submitted your request for a Cigna appointment, you'll receive an 

email from producerexpress@sircon.com. 

The email will include an Evite packet with the following documents:

- Producer Agreement

- EFT/Direct Deposit Form

- Acknowledgment Form

- Authorization to Conduct a Background Investigation Form

- CA Privacy Law (for CA only)

- Fair Credit Reporting Act

- NY ART 23 A Form (for NY only)

- Policyholder Information Reminder

- Producer Information Form

- Questionnaire Form

- Summary

- W-9

Not e: You w il l  need t o com plet e t he form s in t he Evit e packet  and answer  all 

applicable quest ions. 

After all required information is submitted and the background investigation clears, you 

will receive a welcome email from producerexpress@sircon.com.

3
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Appointment Instructions

Once you have com plet ed t hese st eps, t hat 's it !

Your Cigna + Oscar appointment will be reflected in your Broker Portal account only after 

it has been approved, as shown below.

You?ll receive an email confirmation once your Cigna + Oscar appointment is approved.

Not  seeing your  Cigna + Oscar  appoint m ent  request ? 

- Your Cigna + Oscar appointment will be reflected in your Broker Portal account only 

after it has been approved. 

- It can take up to 5-7 business days for your appointment data to be received from 

Cigna. 
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Appointment Instructions

Inst ruct ions for  if  you are already appoint ed w it h Cigna in t he st at e(s) you w ish t o 

sell Cigna + Oscar  in (cont inued f rom  page 3).

St ep 3:  If  you are already appoint ed w it h Cigna, you should see your Cigna 

appointments listed on this page. Click on any "Incomplete" appointment to complete the 

Cigna + Oscar appointment process.

Click t o f inish 
your 
Cigna + Oscar 
appoint ment

Not  seeing your  Cigna appoint m ent ? 

- You?ll only see your Cigna appointments here for the states that Cigna + Oscar plans 

are offered in. Visit hioscar.com/brokers/cigna to learn which states 

Cigna + Oscar is currently available in.

- If you?ve recently gotten appointed with Cigna, it can take up to 5-7 business days 

for your appointment data to be received from Cigna. 
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Click on the corresponding checklist item (shown above) to complete each required step:

Upload your proof of errors & omissions coverage document. We accept both PDF 

and image files. 

Electronically sign the Oscar Producer Agreement. 

- You can access the signed producer agreement anytime from the 

?My account? page of your Broker Portal. 

Since you?re already appointed with Cigna in the state you?re requesting a 

Cigna + Oscar appointment in, you?ll see your state license number confirmed here.

- Looking for a different state appointment? Click the ?Return to 

Appointments? button to either find another open appointment request 

Appointment Instructions

St ep 4:  Make sure all 3 steps in the Cigna + Oscar Appointment Checklist are completed. 

If any of these items are already checked off, you've already completed that action! 

3

1
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Appointment Instructions

How to: Set Up Commissions Payments
  Opt ion1: If you are a Sole Proprietorship, then no agency principal designation needed.

Opt ion 2: If you want to be the principal agent on file and your commissions paid via an agency. 

 

.      
Option 1: Sole Proprietorship

St ep 1: Log in to Oscar Broker portal at business.hioscar .com  and click "Get  paid 

com m issions."  

Appointment InstructionsAppointment Instructions
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Appointment Instructions

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health 
Administrators. Other states: benefits administered by Oscar Management Corporation. Pharmacy benefits provided by Express 
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St ep 2: Select edit  on each field indicated.

St ep 3: Fill out Social Secur it y num ber , upload W-9 and populate prefer red paym ent  

method to finish!
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Opt ion for payment  by ACH or check!
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Appointment Instructions
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Option 2: Designating a Principal Agent 
  
St ep 1: Log in to the Oscar Broker Portal at business.hioscar .com . 

St ep 2: From the homepage (NOT commissions page), go to My account > Agency 
details > Set up agency payment details. This is separat e f rom  t he com m issions 
t ab!    
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Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. CA: benef it s administ ered by Oscar Healt h 
Administ rat ors. Ot her st at es: benef it s administ ered by Oscar Management  Corporat ion. Pharmacy benef it s provided by Express 
Script s, Inc. Cigna + Oscar healt h insurance cont ains exclusions and limit at ions. For complet e det ails on product  availabilit y and 
coverage, please refer t o your plan document s or cont act  a represent at ive. 

Learn more at  hioscar.com/ brokers/ cigna  | 14

CommissionsAppointment Instructions

- NOTE: If you do not elect to be principal, you will NOT be paid, 

and can take up to 3 months to fix if done incorrectly. 

St ep 3: Once you've selected My Account > Agency details, select "Request  t o be 

pr incipal."  

*  If  t his is a new agency, t here will be 
inst ruct ions on how t o email 
brokers@oscar.com wit h t he required 
informat ion needed t o add t he agency and 
you as agency principal-  as well as how t o 
add t his agency t o your exist ing 
appoint ment  if  applicable.   

If  no Agency name is list ed  
under "request  t o principal 
agency", use t he search bar  
via agency name or NPN.*

https://hioscar.com/brokers/cigna


Appointment Instructions
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St ep 4: Navigate back to main broker home page, a section should have 

populated titled "Agency Paym ent  Set up,"  select that option. 

St ep 5: Select edit on all the paym ent  requirem ent s. 

https://hioscar.com/brokers/cigna


Appointment Instructions
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St ep 6: Fill out Social Secur it y num ber , upload W-9 and populate prefer red paym ent  

method to finish!

Opt ion for payment  by ACH or check!

https://hioscar.com/brokers/cigna
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