
If you’ve been looking for your Delta Dental PPO ID card, we have good news for you: 
You don’t need one!

To obtain dental care, let your dentist know that you have a Delta Dental PPO plan through 
Delta Dental of California. Then, simply provide your dentist with your name, date of birth and 
enrollee ID or social security number. He or she will be able to easily locate your record in 
our system, or can give us a quick call to determine your eligibility and benefits. (The toll-free 
contact phone number for your plan is 800-765-6003.).

Want an ID card for your records anyway? You can easily print one in a few quick steps:  
>	 Go to: deltadentalins.com.
>	 Log in to Online Services. 

(If you don’t yet have a free Online Services account, you can sign up by clicking Register 
Today in the Online Services menu on the right side of your screen.)

>	 Once you’ve logged in, select “My ID card” on the left side of your screen.

View your ID card on the go through your smartphone!  
>	 Log in to Online Services at deltadentalins.com.
>	 Select “My ID card” from the main menu.
>	 Show this to your dental office – you’ll be all set.

Please note that because the primary enrollee’s name is used to verify coverage, only that 
person’s name will appear on the ID card; however, the same card can be used by any eligible 
dependents.

Thank you for trusting your smile to us!

Delta Dental PPOSM is underwritten by Delta Dental Insurance Company in AL, DC, FL, GA, LA, MS, MT, NV and UT and by not-for-profit dental 
service companies in these states: CA – Delta Dental of California; PA, MD – Delta Dental of Pennsylvania; NY – Delta Dental of New York, 
Inc.; DE – Delta Dental of Delaware, Inc.; WV – Delta Dental of West Virginia, Inc.. In Texas, Delta Dental Insurance Company provides a Dental 
Provider Organization (DPO) plan.
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