
Carrier Contacts 
 

 

BP022124 

Aetna 
 

MEMBER SERVICES  

Medical (HMO) (866) 529-2517 

Medical (PPO/MC) (888) 802-3862 

Dental (877) 238-6200 

Life (800) 523-5065 

Vision (877) 973-3238 

Pharmacy (800) 238-6279 

ENROLLMENT & ELIGIBILITY (800) 343-6101 

  

Anthem Blue Cross 
 

MEMBER SERVICES  

Medical (855) 383-7248 

Dental (Prime & Complete) (877) 567-1804 

Dental (All Other Dental Plans) (888) 209-7852 

Life (800) 713-6274 

Vision (866) 723-0515 

Pharmacy (866) 297-1013 

Act Wise CDHP (PCN Bank) (888) 762-2265  

ENROLLMENT & BILLING (855) 854-1429 

ENROLLMENT & BILLING FAX (855) 750-2227 

  

CaliforniaChoice 
 

MEMBER SERVICES (800) 558-8003 

PROCESSING FAX (714) 558-8000 

 

Choice Builder 
 

CUSTOMER SERVICE (866) 412-9279 

PROCESSING FAX (866) 412-9280 

MEMBER SERVICES  

Ameritas (800) 659-2223 

Anthem Dental (877) 567-1804 

Delta Dental (HMO) (800) 422-4234 

Delta Dental (PPO) (888) 335-8227 

MetLife (PPO) (800) 942-0854 

Assurity Life (800) 869-0355 

EyeMed (Provided by Ameritas) (866) 665-8437 

VSP (800) 877-7195 

Landmark Healthplan (800) 298-4875 

  

Covered CA for Small Business 

CUSTOMER SERVICE CENTER (877) 453-9198 

CCSB AGENT SERVICE CENTER (855) 777-6782 

CCSB NEW BUSINESS SALES (844) 332-8384 

  

Delta Dental 
 

MEMBER SERVICES  

DeltaCare (800) 422-4234 

Delta (PPO/Premier) (800) 765-6003 

Member Services Fax (800) 749-2227 

ENROLLMENT & ELIGIBILITY  

Delta (PPO/Premier) (888) 335-8227 

  



Carrier Contacts 
 

 

BP022124 

Guardian 
 

MEMBER SERVICES  

Dental (HMO) (888) 618-2016 

Dental (PPO) (800) 541-7846 

Life (800) 525-4542 

Vision (877) 814-8970 

  

Health Net 
 

MEMBER SERVICES  

Medical (800) 361-3366 

Dental (866) 249-2382 

Life (800) 865-6288 

Vision (866) 392-6058 

Pharmacy (800) 548-5524 

GROUP SERVICE /ADMIN (800) 547-2967 

ENROLLMENT & ELIGIBILITY FAX (916) 935-4420 

  

Kaiser Permanente 
 

MEMBER SERVICES (800) 464-4000 

ENROLLMENT & BILLING (800) 790-4661  

ENROLLMENT & BILLING FAX (855) 355-5334 

  

 

MetLife 
 

MEMBER SERVICES  

Dental (800) 275-4638 

Vision (855) 638-3931 

Disability (800) 275-4638 

ENROLLMENT & ELIGIBILITY FAX (888) 505-7446 

  

Principal 
 

MEMBER SERVICES  

Dental (800) 247-4695 

Vision (VSP) (800) 877-7195  

Life/Disability (800) 245-1522 

  

UnitedHealthcare 
 

MEMBER SERVICES  

Medical (HMO) (800) 624-8822 

Medical (PPO) (800) 357-0978 

Dental (877) 816-3596 

Life (888) 299-2070 

Vision (800) 638-3120 

Pharmacy (800) 788-7871 

GROUP SERVICE/ADMIN (800) 591-9911 

ENROLLMENT & ELIGIBILITY FAX (866) 372-1316 

  

VSP 
 

MEMBER SERVICES (800) 877-7195 

ENROLLMENT/ELIGIBILITY/BILLING  (800) 216-6248 

 


